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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of:
Rodney, lowa Post Office
Rodney, lowa 51051-7700

Docket No. A2011-27

UNITED STATES POSTAL SERVICE NOTICE OF FILING
(August 5, 2011)

By means of Order No. 769 (July 22 , 2011), the Postal Regulatory Commission
docketed correspondence from customers of the Rodney, lowa Post Office, assigning
PRC Docket No. A2011-27 as an appeal pursuant to 39 U.S.C. 8§ 404(d). Order No.
769, at page 3, set August 5, 2011 as the date by which “[tlhe Postal Service shall file
the applicable administrative record regarding this appeal” and/or “[a]ny responsive
pleading.” This pleading responds to that directive.

Today the Postal Service files the electronic version of the administrative record
concerning the Final Determination to Close the Rodney, IA Post Office and Continue to
Provide Service By Rural Route Service.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business
Corporate and Postal Business Law Section

Christopher C. Meyerson
Attorney

475 L’Enfant Plaza, S.W.

Washington, D.C. 20260-1137

(202) 268-7820; Fax -5628

August 5, 2011



POSTAL SERVICE
Official Record Index

ltern
No.  Description Date Entered into Record
1 Request/approval to study for discontinuance WTR2011
2, Memao- Notice (if appropriate) to Headquarters of suspension NA
3, Memo: Notice (if appropriate) o customars/district

personnel of suspension MA
4 Highway map with community highlighted 1122011
5. Memo: Eviction notice (if appropriate) NA
& Memo: Building mspection report and onginal photos of NA

buiiding deficencies (i appropnate)
7 Post Office and community photos 2201
8 Form 150, Posimaster Workdcad Information 21201
§  Worksheet for calculating work service creddt 172672011
10 Window transaction record 1282011
11.  Record af incoming mail 1262011
12 Record of dispatched mail 11262011
13 Administrative postmaster/OIC commants 112112011
14.  Inspection Serviceflocal law enforcement vandalism reponts 111272011
15.  Posi Office fact sheel 172672011
18 Community fact shast 172672011
17 ARemate serwce options/cost analyss 172672011
18.  Form 4620, Post Office Closing or Consolidation Proposal—Fact Sheel  1/262011

(with past three fiscal years of total revenue and revenue units)

19 Analysis of investigative findings/recommendabons 2112011
20.  Quesbtonnaire instruction letter to postmastar/OIC 12772011
21.  Cover letter, questionnaire, and enclosures 2M1/201




POSTAL SERVICE
Item
No. Descripion Date Entered into Record
22 Retumned customar guesbonnawes and Postal Sanace response lefters 2012011
23 Analysis of questonnaires 212011
24  Community mesting roster 211872011
25 Community meeting analysis 21182011
28 Memo: Community meeting letter (if community NA
meeting held prior to questionnaire)
27,  Pefition and Postal Service response letter (if appropriate) 21152011
28 Memo: Congressional inquiry and Postal Service
response letter (If appropriate) NA,

29 Proposal checkiist 3/472011
30.  Destnict notification to Government Affairs 34201
31  Instructions to postmaster/OIC to post proposal AT2011
32 Invitabon for comments exhibd HTr20m
33 Proposal axhibd y720NM
34 Commeni form exhibd TR0
35 Instructions for pestmaster/OIC to remove proposal SM22011
36 Round-date stamped proposals and invitations for comments from

affected offices S5252011

37 Notification of taking proposal and comments under internal consideration S/25/2011

38 Customer comments and Postal Service response letiers 5252011

38.  Premature Postal Rate Commission appeal and Postal Service 5/25/2011
response letter (Il appropriate)

40 Analysis of comments 5252011

41, Revised proposal (if appropnate) 52572011

a3z Updated Form 4820 (if appropriate) 52501



UNTTED STATES

POSTAL SERVICE

Item

No. Description Date Entered into Record
43  Certiicabion of record S252011
44  Log of Post Office discontinuance actions S252011
45  Transmittal to Vice President, delivery and retail, from disirict manager, S5/25/2011

customer service and sales

46  Headguarters' acknowledgment of receipt of record 52772011
47 Final determination 6152011
48 |Instruction letter to postmaster/OIC on posting 6152011

48. Round-date stamped final determination cover sheets

&0. Pnstal Bulletin Post Office Change Announcement form

51.  Appeal letter (if appropriate)/No appeal letter

Public notice postings on appeal (if appropriate)

Postal Rate Commission opinion on appeal affrming final determination (if appropriale)
Vice President, delrvery and retail. instruchon letter

Leatier to cusiomears

Notification to local Address Management Systems (AMS) to update AMS databass

98 8 % 88

Announcement in Postal Bulletn



UNITED STATES
POSTAL SERVICE

Dhouhect 13797400
Page W |

01/07/2011

GAIL DUBA
DISTRICT MANAGER
HAWKEYE PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the IA-035

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:

ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:

Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:
Total Customers:

The above office became vacant when the postmaster retired on 04/28/1993.

RODNEY
51051-7700
53

187821

Monona

SMITHLAND PO
2.0
SMITHLAND PO
2.0

20

47

Study for discontinuance request based on minimal workload, revenue, need for more operational efficiency.
and the ability of the Postal Service to provide effective and regular service by an alternate means.

KENT GOCHENOUR

Manager, Post Office Operations

Approval to Study for Discontinuance:

GAIL DUBA

DISTRICT MANAGER
HAWKEYE PFC

ce: Area Manager, Public Affairs and Communication

01/07/2011

DATE



UNITED STATES Dockact 1378740
E POSTAL SERVICE.

- Page Nbr. 2

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name: RODNEY State: IA Zip Code: 51051
Area.  WESTERN District.  HAWKEYE PFC

Congressional District: ~ |A-05 County: Monona

EAS Grade: 53 Finance Number: 187821

Post Office: [v] Classified Station | Classified Branch Il cro [ ]

* There was no Emergancy Supension for this office

Prepared by: Karen Lenane Date: 02/01/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

389-5502



UNITED STATES Dockect 1379740

POSTAL SERVICE » Page Nor 3
S NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: RODNEY State: 1A Zip Code: 51051
Area:  WESTERN 7 D -

District. HAWKEYE PFC

Congressional Disinict:  1A-05

County: Monona

EAS Grade: 53

Finance Number. 187821

Post Office: ] Classified Station ] Classified Branch ] cro []

There was no Emergancy Supension for this office

Prepared by: Karen Lenane Date: 02/01/2011
Title: HAWKEYE PFC Post Office Review Coordinator

. ; (319)
Tele No: (319) 309-2002 Fax No: b R
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DOCKET NO. B o-s1v
ITEM NO.

PAGE 5

UNITED STATES
‘ POSTAL SERVICE

Memo to the record

3/4/2011
Re: Eviction Notice

The Rodney Post Office was not suspended and is currently active. As a result, an
eviction notice is not applicable in this study.

1

@;{(ji /8 . 2¢ ({ /Z?[éf‘u

Sara Lindauer
Post Office Review Investigator



DOCKET NO. (3719 Mu-stos1

ITEM NO.
PAGE ] EE

UNITED STATES

POSTAL SERVICE

Memo to the record

3/4/2011
Re: Building Inspection Report

The Rodney Post Office was not suspended and is currently active. As a result, building
inspection report is not applicable in this study.

,éf ﬁacﬁﬁwu

Sara Lindauer
Post Office Review Investigator



DOCKET NO. (279740~ 35
ITEM NO. o3

Photographs of Rodney Post Office and Co’iﬁffnunityI

Post Office Lobby

Front of Post oce Koster’s Grain Co

William Funeral Home



nOCKETNO. 3729740 - 5705
[TEM NO.
PAGE

Photographs of Rodney Post Office and Commumty

=7 ~

City Prk Looking West Rodney Community Center

City Park looking Northwest

City Park Looking West United Church of Christ — North Side



PS Form 150, Postmaster Workload Information

Docket 1379740

Page Nbr 8

———
Post Office, State & Zip Code Postmaster's Signature Date
RODNEY, IA 51051 VD47G0 02/01/2011
District Office, State & Zip Code Distnct Manager's .S-ignuture Date
HAWKEYE PFC, IOWA 52406 KTaVD4 02/01/2011
{Check Bax)

Vacancy ¢’ Management Review RFR 3
See Instructions on Reverse

1.

Current Office Level 53
2

Finance Number (1-6) 187821
3 _ (7-9)

General Delivery Families Served 1]
4

Post Office Boxes/Call Boxes Rented (10-15) 20
5.

Possible City Deliveries (¥6-20) o
6.

Administrative Rural Boxes Served (2125} 0
7

Intermed:ate Rural Boxes Served (26-30) 27
8 (31-35)

Admunistrative Responsibility form Intermediate Rural B: for Other Offices o0
v (36-39)

Administrative Highway Contract/Star Route Boxes Served o
10 (40-43)

Intermediate Highway Contract/Star Route Boxes Served (1]
1"

Administrative Respansibllity for Intermediate Highway Contract/Star Route Boxes for Other Offices (44-47) o
12,

MNumber of Carrier Stations/Branches (48:48) 1]
13.

Number of Finance Stations/Branches (50-51) 0
b (52-53)

MNumber of Contract Stations/Branches & Community Post Offices o
15a. Does Office Expenence A Seasonal Worldoad? (bax one *Y™ of yes. "N™ for no) (54)

(If you answer "yes" of this quesfion, complete "Seasonal Workload" section on reverse.) N
15b (55-58)

Duration of Expenence A Seasonal Workload? (minimum or 8 weeks) 0
16.

Does Office Perform Outgoing Distnbution for Other Offices? (57) N
17.

Does Office Perform Incoming Distribution for Other Offices? (58) N
18.

Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
18.

Do You Separate Al Incoming Letter Size Mail to City & Rural Carrler Routes for Your Own Office? (60) N
20.

Do You Separate All Incoming Flat Size Mail 1o City & Rural Camer Routes for Your Own Office? (61) N
21.

Do You Have Responsibility for Vehicle Maintenance Facilities? (62) N
22

Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
= (84)

Is Postmaster Lessor for Government Owned Building? N
24, (85)

Does Dffice Have MPLSM/SPLSM? N
25, i (65)

Does Office Distribute Food Stamps? N

PS Form 45p. January 1983




PS Form 150, Postmaster Workload Information

Docket 1379740
Page Nbr 8a

Mormal

During
Seasonal Period

General Delivery Families Served

0

Post Office Boxesi/Call Baxes Rented

20

20

Possible City Deliveries

0

Administrative Rural Boxes Served

2]

Intermediate Rural Boxes Served

27

Administrative Responsibility/Number Intermediate Rural Boxes

Admunistrative Highway Contract/Star Route Boxes Served

Intermediate Highway Contract/Star Route Boxes Served

Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Docket 1379740

Page Nbr 8
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: RODNEY
Office Zip+4: 51051 -7700 District: HAWKEYE PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm 150) . .. ............... 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (ltem4, PSForm 150). . ............. 20 X1.0 = 20
Possible City Deliveries (Item 5, PSForm 150) . .. . ... ov v i iiineennens 0 X 1.33 = 0
Administrative Rural Boxes Served (ltem 6, PSForm 150) .. ............... 0 X 1.0 = 0
Intermediate Rural Boxes Served (Item 7, PSForm 180) ... ............... 27 X07 = 19
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
e e S vl T i 50 3 N PR S PP ORI S U
oi 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
CHEITE . P O TR < om it o miies s s i s w0 0 3
. 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(Ham 1, PSFOm 180) oo cauan smm v st s s S s o e e S
.. 0 X0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSForm 150) . . . . ..o oo v i ieinieinnnnns 0 X0.3 = 0
Total Activity WSCs . .. ............. 39
Revenue WSCs
First 25 revenue units:  1.00 X 9 ynits = 9.00
Next 275 revenue units: 0.50 X 0 units = 0.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 9.00
Activity WSCs 39 + Revenue WSCs = 9.00 Base WSCs 48.00 = EAS Grade C
Previous evaluation: EAS grade 53
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
KAREN LENANE KAREN.S.LENANE@USPS.GOV
Printed Name Signature
HAWKEYE PFC District Review Coordinator 01/26/2011

Title

Date




Docket. 1379740

Window Transaction Survey Page Nbr 10
Window Transaction Survey
PO Name RODNEY ZIP+4: 51051 - 7700 Completed By: VD47G0
Survey Period: 01/08/2011 through 01/21/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money
order is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (/) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Express Passports
Parcels Registered Meter Box Certified Insured Nonrevenue

Postage Sales Money Orders C.0.D Settings Rent Special Service | Misc. Services Services
Day/Date (.777) (1.083) (1.969) (5.086) (2.875) (1.792) (1.787) (1.787)
Sat - 01/08 2 3 0 0 0 3 0 0
Sun - 01/09 0 0 0 0 0 0 0 0
Mon - 01/10 2 1 0 0 0 0 0 0
Tue -01/11 2 2 0 0 0 0 0 3
Wed - 01/12 2 2 0 0 0 0 0 0
Thu-01/13 1 1 0 0 0 0 0 0
Fri-01/14 1 0 0 0 0 0 0 0
Sat-01/15 1 3 0 0 0 2 0 1
Sun-01/16 0 0 0 0 0 0 0 0
Mon - 01/17 0 0 0 0 0 0 0 0
Tue -01/18 2 2 0 0 0 0 0 1
Wed - 01/19 1 2 0 0 0 0 0 0
Thu -01/20 4 0 0 0 0 0 0 0
Fri-01/21 1 0 0 0 0 0 0 0
TOTALS 19 16 0 0 0 5 0 5
Time Faclor RX.TIT X 1.083 X 1.969 X 5.06 X 2.875 X 1.792 X 1,787 X 1.188
Daily Average 1.3 1.6 0.0 0.0 0.0 0.8 0.0 0.5

Average Number Daily Transactions: 4.1 Average Daily Retail Workload in Minutes 42




Survey of Incoming Mail

Deocket: 1379740 - 51051

Page Nbr: 11
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 RODNEY 51051 - 7700
Dates Recorded 01/08/2011 _ through 01/21/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-01/08 35 38 8 27 1 1 2 0
Sun - 01/09 0 0 0 0 0 0 0 0
Mon - 01/10 105 31 10 25 1 1 2 0
Tue - 01/11 32 85 10 48 2 1 6 0
Wed - 01/12 55 62 28 18 3 2 3 0
Thu -01/13 60 59 19 31 1 3 1 0
Fn-01/114 59 42 33 8 2 2 5 0
Sat-01/15 68 47 31 30 3 1 2 0
Sun -01/16 0 0 0 0 0 0 0
Mon - 01/17 0 0 0 0 0 0 0 0
Tue - 01/18 84 92 25 8 8 2 2 0
Wed - 01/19 78 70 8 8 2 2 0 0
Thu - 01/20 75 88 13 9 0 0 3 0
Fri-01/21 85 93 48 60 4 0 2 0
TOTALS 746 717 233 272 27 15 28 0
Daily Average 67.8 65.2 21.2 247 2.5 1.4 2.5 0.0
Signature of Person Making Count: VD47G0
Printed Name VD47G0
Date 0172611
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Leiters 2227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Survey of Dispatched Mail

Dockect: 1379740 - 51051

Page Nbr- 12
Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and Zip+4 RODNEY 51051 - 7700
Dates Recorded 01/08/2011 through 01/21/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-01/08 0 0 0 0 0 0 0 0
Sun - 01/09 0 0 0 0 1] 0 0 0
Mon - 01/10 40 1 5 0 0 0 0 0
Tue - 01/11 49 3 10 0 0 0 1 0
Wed - 01/12 45 3 3 1 0 0 0 0
Thu -01/13 44 2 3 4 1 1 0 0
Fri-01/14 54 3 4 1 0 1 0 0
Sat-01/15 0 0 0 0 0 0 0 0
Sun-01/16 0 0 0 0 0 0 0 0
Mon - 01/17 4] 0 0 0 0 0 0 0
Tue -01/18 47 2 3 0 2 0 0 0
Wed - 01/19 41 4 4 1 2 0 1 0
Thu-01/20 35 20 3 0 2 0 0 0
Fri-01/21 38 18 4 1 0 0 0 0
TOTALS 393 56 39 8 27 2 2 0
Daily Average 43.7 6.2 43 0.9 3.0 0.2 0.2 0.0
Signature of Person Making Count: VD47G0
Printed Name: VD47G0
Date: 01/26/11




UNITED STATES Docket: 1379740
POSTAL SERVICE » Page Nbr: 13

01/21/2011
OIC/POSTMASTER
SUBJECT: RODNEY Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the RODNEY Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the RODNEY Post Office. Also.
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to KAREN LENANE by 02/04/2011. This information will be entered
into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

ElslolBlelelol
NICICINISICICIO

[f you have any comments on alternate means of providing services to the RODNEY customers,
please provide them below:

United Church of Christ, Justine Prichard Farm Inc. 27594 110th St., Hornick, Ia., Elaine's Dolls,
Cogdill Woodworking, Yockey Bros., Kloster Grain Carroll, Ia, City of Rodney. Loess Hills
Bookkeepping, Hamann Trucking, Rodney Betterment Committee, Grubers Greenhouse,
Professional Transcription, Trucke Trucking, Hines Woodworking, Smith Farms.

KAREN LENANE
Post Office Review Coordinator

Comments:
These are all Rodney addresses except as noted.
cc: Official Record



UNITED STATES Ouckee: 1200
B FOSTAL SERVICE. Page - 1

01/12/2011
SUBIJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the RODNEY Post Office, 51051 - 7700, located in Monona County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: 0
Comments/Findings:

There were no reports of mail theft or vandalism involving the Rodney, IA 51051 zip code since the
start of FY 2010.

cc: Official Record



E UNITED STATES Docket: 1379740
FOSTAL M‘) Page Nbr: 14a

01/18/2011

Jeffery R Pratt — Monona County Sheriff

909 7" St

Onawa, 14 51040

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
RODNEY Post Office, 51051 - 7700, located in Monona County. Please search your records for any

recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

/, /|

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:

o 6‘/&,?./‘ i //CA;/ZA

Pt

cc: Official Record



Docket: 1379740

Post Office Survey Sheet Page Nbe: 15

b

Lh

Post Office Survey Sheet
Post Office Name RODNEY Z1P+4 51051-7700
Congressional Districl 1A-05 Date 01/26/2011

List specific information about the facility, such as structural defects, safety hazards. lack of running water or restrooms (if so,
where restrooms are available), security. and other deficiencies or factors 1o consider.

NA - Management initiated study

Is the facility accessible to persons with disabilities? v Yes No

Lease terms? 30-day cancellation clause?  no, month 1o month lease

Are suitable alternate quarters available for an independent Post Office? If so. where?
NA - Management initiated study

List potential CPO sites.
NA - Management initiated study - CPO not being considered as altemate form of delivery.

Are there any postage meter customers or permit mailers? Yes ¢ No

Il yes, please identify them by name and address.

Which career and noncareer employees will be aflected and what accommodations will be made for them?!
None. Current OIC is PMR of the Smithland Post Office and will return if office 1s discontinued.

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Star route truck drops mail off at approximately 7:00 am and picks up at 5:00 pm. OIC prepares mail and is ready for star route at
1:00 pm.

How Post Office boxes are installed? 56
How Post Office boxes are used? 20
What are the window service hours? 08:30 - 13:00 M-F
10:00-11:30 §
What are the lobby hours? 08:30 - 13:00 M-I

10:00-11:30 §

Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? Explain.

nong




Post Office Survey Sheetcontinued)

Docket: 187821
Page Nbr: 132

10.  What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes. fumiture, safe)?
none
11, List potential CBU/parcel lockers sites and distances from present Post Office site.
NA - CBUs not being considered as alternate form o {'delivery.
o Are there any special customer needs? (People who cannot read or write. who cannot drive, who have infirmities or physical
~ handicaps, etc.) How can these people be accommodated?
I physically challenged individual who is a rural customer comes in and the OIC will go to vehicle to provide postal services.
Individual may purchases stamps and send packages through the rural carrier or may request a hardship delivery. OIC will order
propane gas over the phone for a hearing impaired individual. This individual may have friends or neighbors order propane for
him/her or obtain special hearing impaired devices that will aid in making phone calls.
13, Rural delivery/HCR delivery.
a What is current evaluation? H41
b. Will this change resull in the route being overburned? Yes ¥ No
If 50, what accommodations will be made to adjust the route”
g, How many boxes and miles will be added to the route? 20, box 0 Miles
d What would be the additional annual expense if the route is increased? 2622
e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
L At what time of the day does the carmer begin delivery to the community? 11:30
Will this delivery time be affected if the office is discontinued? (Y or N) Yes ¢ No
If so, how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14,

discontinued? If so, how? | Yes |¢| No

Same for those currently paying rent. Increase for those who are currently eligible for no-fee PO Box.
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Community Survey Sheet
Post Office Name RODNEY ZIP+4 51051-7700
Congressional District 1A-05 Date 01/26/2011

1. Incorporated? IE Yes D No

Local government provided by: Mayor and Council
Police protection provided by: Monona County Sheriff’
Fire protection provided by: Smithland Fire Department

Anthon, Mapleton, Sloan (Maple Valley and

School location: Westwood districts)

2. What population growth is expected? (Please document your source)
none. The Facilities Planning Website and OIC

3 What residential, commercial, or business growth is expected? (Please document your source)
none. The Facilities Planning Website and OIC

History. (Are there any special historical events related to the community?
Are there any special community events to consider?

% Is the Post Office facility a state or national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed.)
None
s What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-emploved. farmers)?

Retirees, commuters, self-employed. farmers

Which nonpostal services are provided by the Post Office (e.g.. public bulletin board,

school bus stop, community meeting location, voting place. government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Bulletin Board, social meeting place. Residents may continue to meet informally. socialize, and share information at the other
businesses, churches, and residences in town. One physically challenged individual is accomodated by the OIC by having postal
services performed at their vehicle. Individual may purchase stamps and send packages through the rural carrier and/or may request a
hardship delivery. OIC will also order propane gas over the phone for a hearing impaired indivudia This individual may have friends or
neighbors order propane for him/her or obtain special hearing impaired devices that will aid in making phone calls.




Rural Route Cost Analysis Form
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Page Nbr: 17a

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: RODNEY
Office Zip+4: 51051 -7700 District: HAWKEYE PFC
1. Enter the number of additional
boxes to be added to the rural route 20
2.  Enter the number of additional
miles to be added to the route 0.15
Total (additional boxes x volume factor)
3.  Enter the number of additional boxes
to be added to the rural route 20
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 20.00 x 2.00 Min
Total additional box allowance
4,  Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 0.15 Standard
Total additional minutes per week
(miles carried to two decimal places)
5.  Total additional annual minutes
(additional minutes per week year) 87.00 x 52 Weeks
6. Total additional annual hours
(additicnal annual minutes/
60 minutes per hour) 4,524.00 / 80 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 34.77
Total Annual Cost (additional annual hours x rural cost per hour)
8. Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

45.20

0.00
0.00
40.00

40.00

1.80

87.00

4,524.00

75.40

2,621,66

0.00

2,621.66
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SARA LINDAUER

ephone No.
(318) 399-2802

SARA LINDAUER

Page Nbr: 18
U.5. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
026011
[T, Post Ofiice Name T =
RODNEY 1A, 510517700
ce . County ~ Congressional Distnct
HAWKEYE PFC WESTERN Manona 1A-05
son X m (Meason and Dars) 10. Proposed Permanent Allermnate
[5tudy for discontinuance request based on Mo Suspension
imimimal workioed, revenue, need for more
operational efficiency, and the ability of the
Postal Service to provide effective and regular
service by an altarmate means.
11, !nmnn T2, Hours of Service
a. Time M-F Sat Total
i PM f PM Vacancy Reason & Date’ retired 08:30 - 13:00 10:00 - 11:30 Window
Hours
Occupied D4/28M1983 Per Week
a. Lobby Time M-F Sat
& g O Carser Non-Career 0830- 1300 10:00-11.30 24 .00
€. Current PM POSITION Level
(150)EAS-53 Downgraded from EAS-53
d. No of Clerks- 0 No of Career- 0 Nao of Non-Career- [
a, No of Others- 0 No of Career- 0 No of Mon-Career- 1
“. Number of Customers Served 14, ﬂa“y Unhmu mucesi
8. General Delivery | o Types of Mail | Receved | Dhspatched
b, P.0. Box | 20 a. First-Class | 133 I 40
. City Delivery | o b. Newspaper | 45 | 4
d. Rural Delivery | 3 < Parcel | 3 | 0
e Highway Contract Route Box | o d. Other | 2 ] o
1. Total | 20 e. Total | 183 ] 44
g. No. Receiving Duplicate Service | a f. No. of Postage Melers | 1]
h. Average No. Daily Transactions | 4.10 g. No. of Permits | 4]
FThances a. Fv Eul:e!pls T.EAS !ﬂp ] . oW langn Beneimts
2008 53,976 PM Baslc Salary |(33.5% of b.}
2008 $7.741 (no Cola) 85,142
2010 §3,579 515350
Tea. Quariers
a ' Leased o/ casect Evpwabion Dafie) CVO12011 Annual Leas= § 1500
30-gay cancelistion dause? Yes ' No Ewicted? Yes / No (if Yes. must vacate by)
Located in Businoss Home | Other Suitable altemate quarters available? Yes | /| No
TAb, Explain
The lease (s 2 month to month lease.
17, Schools, Churches and Organzation in Senace Area Noc 3 16, Admmistrative/Emanating Office (Proposed)
United Church of Chnst City of Rogney Rodney Betterment Commiltes EAS
Name SMITHLAND PO Level 11 Mies Away 2.0
Window Senace Hours M-F 0700 1630 SAT U7.00 0800
Lobby Hours M-£O7 00 1630 SAT W
PO Boxes Avaitable 82
18, Businesses in Service Area No: 12 20. Nearest Post Office (if different from above)
Justine Prichard Farm Inc., Elaine’s Dolls, Cogdill Woodworking, Yockey SMITHLAND PO EAS
Bros, Kloster Grain, Loess Hills Bookkeeping, Hamann Trucking, Grubers Name Level Miles Away 2.0
Greenhouse, Professional Transcription, Trucke Trucking, Hines Window Service Hours. M-F 07.00 18.30 SAT 07:00 09:00
Woodworking, Smith Farms Lobby Hours: M-F 07.00 15:30 SATOTO0 1645
PO Boxes Avaidable B2
Z1. Prepared by
[Printed Name and Tille e

I::nm 389-2602

EDAR RAPIDS, IOWA




E UNITED STATES Dockect: 1379740 - 51051
B pOsTAL SERVICE s

A. Office

Name: RODNEY State: A Zip Code: 51051
Area: WESTERN District.  HAWKEYE PFC

Congressional District: ~ 1A-05 County: Monona

EAS Grade: 53 Finance Number: 187821

Post Office: v Classified Station Classified Branch CPO

This form is a place holder for number 19

Prepared by: Karen Lenane Date: 03/07/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

389-5502



UNITED STATES Docket: 1379740
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02/01/11 |
OIC/POSTMASTER
SUBJECT: RODNEY Post Office

Enclosed are questionnaires addressed to customers of the RODNEY Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 02/17/11 for further review.

(CL2

Karen Lenane
Post Office Review Coordinator
Enclosures
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UNITED STATES
' POSTAL SERVICE

21172011

Dear Postal Customer:

As the postal manager responsible for all post offices in your area, | would like your opinion concerning a possible
change in the way your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and effective service.

A review of the business activities of the post office revealed that the office workload is minimal and the office
qualified for service only four and half hours per day. Our office review revealed an average of 4.1 daily retail
window transactions. This reduced workload suggests that the maintenance of an independent office in Rodney, may
not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other
customary postal services, to roadside mailboxes installed by the customers. This service would be performed by a
rural route carrier and would involve closing our operation at the Rodney Post Office.

We estimate that rural route carrier service would cost the Postal Service substantially less than maintaining the Post
Office in your community and still provide regular and effective service. Enclosed is information about some of the
services available from the carrier. Retail services are also available at the Smithland Post Office, located 2.2 miles
away. Hours of service at this office are 7:30 am to 11:30 am and 1:00 pm to 4;30 pm Monday through Friday, and
7:00 am 9:00 am on Saturday. Post Office box service is availabie at this location at the same fees you now pay for
those who are currently paying for a PO Box. Post Office box access hours are 7:00 am to 4:30 pm Monday through
Friday and 7:00 am to 4:45 pm Saturday.

If a change to carrier service is implemented, customers will continue to use the name Rodney, IA 51051 in their
mailing address. If you would like to provide input into a decision to permanently change to rural route service,
please return the enclosed questionnaire by February 18, 2011, using the pre-addressed envelope provided. Please
be aware that, if we formalize a proposal, your questionnaire will become part of an official record and will be
available for public viewing.

If you would like to discuss this form of service with us, postal representatives will present a community meeting at
the Rodney Community Center on Tuesday February 15", 2011 at 6:00 pm to answer questions and provide
information about our services. You may wish to discuss and submit your questionnaire at that time or later. The
enclosure entitled "United States Postal Service Summary of Post Office Change Regulations" describes what is
involved in making a formal proposal if a permanent change in postal service appears warranted.

If you have any questions, you may call Sara Lindauer, Post Office Review Investigator at 563-879-3591.

Thank you for your assistance.

Sincerely, a )
’ o ATl 1 Bt
Y- Z L i
,zfam,- élu({ 4272 /f-‘
Kent Gochenour

Manager, Post Office Operations
11 East 18th Street
Spencer lowa 51301-9998

Enclosures: Questionnaire and return envelope
Summary of Post Office Change Regulations
Carrier delivery information
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the RODNEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D D
b. Mailing Letters ] ] ] ]
¢. Mailing Parcels D D D D
d.  Pick up Post Office box mail ] ] ] ]
e. Pick up general delivery mail D |:] I:l m
f.  Buying money orders [j l__J D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail ] ] (Il Il
i.  Buying stamp-collecting material ] ] ] Il
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter I:l YES D NO
Nonpostal Services

Picking up government forms
* (such as tax forms) D YES D NO
b.  Using for school bus stop |-___| YES Ij NO
c. Assisting senior citizes, persons with disabilities. ect. D YES |_—_] NO

If yes, please explain:
d. Using public bulletin board [Jyes []no
e. Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []no

If yes, please explain:
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ITEM NO.
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Past Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [C] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping
] Personal needs
] Banking
] Employement
[]  Social needs
5. Do you currently use local businesses in the community?
|:| Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

4

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

)
{ 12

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
Discontinuance shall not

d - be sooner than 60 days
after posting the final decisicn

The Postal Regulatory Commission

shall render 2 decision
within 120 days
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UNITED STATES
‘ POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. Estimate the amount of postage needed and leave
the money in the mailbox. If insurance is desired, the value of the contents must be specified. The carrier will take
the package to the Post Office, and it will be weighed to determine the appropriate rate. The package will be mailed
that same day. The carrier will leave the customer's change and insurance receipt, if appropriate, in the mailbox on
the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon retumn, the customer asks the Post Office to resume delivery.
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[7]  Socsineeds
Do Yo usa jocad husstesses In he cormmunity7
Yes | | Mo
It yes, ik condres o wes e i e Poat Ofce & Ssconiinuad 7

Vo=

OME had,

e 7

5

/<717

e
acid any Sodiional comAaments of a separats fuecs of papsr =nd J3ach @ o ths form. Thank you for tking (e trne to

Eomphain il QUEBSTIONNETS.
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RODMEY, 1A 51051

Dear Poatsl Serars Coserrer

Thars you i UG yoor Eshonnars SonosTey the proposes Sernalnuesrees of B RODNEY Post Ofre:. Your e
oy el oty moteemd wll e ncluded B Te ofcl record ad corsEiee0 canslully beliorw Lrthee sonon S e

o o ceterened tEt 8 Ssoonhusncs of e RODNEY Post Offee shvedd be purgand . @ fommsl pronossl will be posind = the
wma«u—m--hu W o hinve st QUESEDNS oF Comments, [lease fesl nes i0 oo Katen Lenems @

i

hatagar. Fasl Office Oparafions
PO Box 998 : )
Coaclier Magids, lowa, 57408-28348



Postal Service Customer Questionaire | 23+

! Pesse chacs e EDOOpnne bon fo walicste whEInSs you 1Sa e BODNEY Post Ofcs ki asen of The inBowing

Poatal Sareces Dally  Weskly Monthiy Never
4 Buyrg SEmps D O & O
b Maleg Leters 0 ] O
L Madng Parceis C ] 0 K
4 Pus up Post Office box mad E N | ]
e Pokup gsners deleaty mad 0 W C A
! Buying monsy priers [ | O &
g mﬁumﬁmﬂ:ﬁmwuﬂw | N O B
b, Banding Exprass Mail O | O &
L Buying atamp-callaiing matensl D [ |:| E
Oihier Postal Services

4 Entering pesmit maliings [l ves [ wo

o Hasstingfusing pustagn mater [ ves [ wo

Manposinl Services

L e . Oves Ewo

b Using for sehc tacs siop Cves Ewo

& Assetng semor CHTST. DEEONS with Geablees o Ovws EKwo

oyt pissrr smises
4 Using putiic bolietin board Cdves Eiwo
o Ofwr Cdves Ewo

i you, pleese explen

2. Do you pass enotner Pest Oics during business hours whis Irveling o of from work, ar khigaping, or for posonal nesdd?

i ves [Jwno
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o] B

¥ oy prerecsily recesred e delivery | hers will be o ohange D R delvery Sevits — procead D gussoon 4 01 you
1 sl mecsresd Pocs IMEce box secves o geranal delvery sonvice. complsts they wetion How do you Bunk camier
e deliery WrecsE oorene=es D your previows, senace Y

[0 Bee=r [0 aetesGooe B e oprce ] wese

Shopping EE aile o L A P = /£ tg

= wm?ﬁ‘wm&;&__
@ serkim

[[]  Employemer \jﬁ"__j? i

[x]  Sociainesds iy

5 Doyou cumently uss i ,ﬁ sild p,{,.,_,_,_/
[ ved O
I yox would yew conth #
8 et Fad'#u,

T eiephone

O 2T

Pleits nod sny aidivonral commeants on 0 SEEEMW [0S of paper sad afisch & & this form. Thsnk you for isking fw Sme o
corngieie s guesionnamre.
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RODNEY, 1A 57067
Daar Postad Service Cuwlomer
Thank you for reluming your guestionnaie soncaming he plopased discontnuance of the RODNEY Post Ofice. Your commanty,
aling with others mecalvind, will b2 included In (he 8l record and consisared carafuly beloie Ririer scton s Emien,

In meaponse o your Bier

= You have sepresssd concem sbout mad secuily. Cusiomers may install & lecled mailbox thel ey purchase &5 ong as the ol =
farge ancuch & accomadaie their nonmisl cady mail volume. Chuster box units provade e security of indiaduady ook mal
comparEnens. [ enough inerest wErants, chuater bos uniis may be insialied 8 your madboe ecalion

F i & oesrmened Tl 3 decorsnusnce of e RODNEY Post Ofos should b purscea. 2 iormal proposal will o= possd n e
FOONE Y Fosf Oftiessis) ot 8 5 deie § pou hawee aoitnonsd s sarers oF Sormmanis. DEass el bee o comect foren Lenere BF
(31 252D

remrEy
ST )M —
Eﬁmm
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Postal Service Customer Guestionaire Ad™

Fieaze chack-the apprapnialé box 1o indicals whofharyou sed the RODNEY Post Ofce for sach of the folicwing

Postsl Serviees Craity Weakly Maonthly Hoever
a  Huying Slarpa D E E D
b, Malling Letters =T ] I
e Malling Parcals ] | L ]
d Pick up Post O box mai T | T = VT
a  Pich up geosra delivery mail D E D D
f  Buying money orers 1 i [ i
o Ubtsining specsl serdces \nceding Cerfifiad Mail, Registamd Mad, Insued

=il nauvagy Canfirmation, ar Sighalure Confirmation Ij D Eﬂ Ij
h Sending Expesss Mal 1 [] F:r [
I, Buying stamp-callecing mstaral D D D Fj
iher Postal Servicss
a  Enterng pemil mallings Cdves [ wo
& Resstinglusing postage meter [Cves []wno
Nenpostal Sarvices

Ficking up govermment foms
% [such as tas b L:i YES I:i NG
B Using for schoel bus stop [C] yes []wo
e Assisting sanior cilizes, psrsons wilth disab@ties. ect [] yes [ wo

i yees, please axplain:
d,  Using public hullstin boar [Ives []wno
8. Othar []ves [ wo

If yes; plegss axplan

Oy you pass another Pust Ofes during business bours wihds traveling toor from work, or shopping, ar iee persond neads7

ves [A'wo

If yes, plaase expiain




(5 iy TV al

L |
Ry

!
=

I yimu predionaly received calrler deliviery, here sl B o chane 1o your defvary serdos — pracesd fo queslion £ [{yoi
3. previously recelvsd Poat Oifice bax sersce or genaml defivery servics, complkeli this section How do you think carmes
roule Geffvery service CompRies 19 your previous seneco

D Bottsr lj Just 35 Good Ij fio Cipenigin [E/H"JEEE
1f Wirs, plevise axplain:

4 Forwhich of the following do you lsave yow communidy? (Chechk all thal apply.) Whnere do you go 1o obbsn thess

serficas ;

A soom Ay (e
Ef Personal noads gt /
Er Banking 1/

| Employmmant

[FT  Social needs H

B. B e currently wse local usinssses in the comminity?

T yes ] Me

I yes, would youo pontinus to uss tham if the Post Office (s discontinusd?

[ ves P no

i, Jgm ¥
Talaphone 7{'&1— &'v ?-“' ,:;7 ...l'
Dt rs;z = EZ" /u;/

Plassn 243 any additiaiel colremenis on a sepacaie piecn of paper and affach A to thiz form, Thank you Tor tzking the tims to
completa this questionraie.

ey A 505
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e o
B2 STl Semvice.

et
ELAINE WLEIN

1330
RODSEY W& S1051

Dwar Postsl Serece Customes

Thank you S MESETENG yOee Sty s proposed cassatonce of T RODNEY Post Dfce ¥our corsreets
ey e S recened. will B Ioluted T P RO G sonsrkeied catwdully belors fanrer sopon = DEen

¥R i Seterrrenad hat 5 decontnuance of T RODNEY Post Ofice should be purseed. 8 formal proposal will be postsa = Be
RODHEY Post Dfce{s) &t & izt datz I you have sddionsl uestons o« commants. plesss leel ree o cooisc Msren Letate o
(AR} NeR-2500

Eivsaribly,
Koot Gochanour
Mlnqr#ﬂﬂ'mﬂpﬂm

PO Box :
Cwdar Raplds. lows, 52408-3900
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Postal Service Customer Questionaira
Please check (ho appropriate box to indicate whiether you used tha RODNEY Pest Ofics fat sach of the folliowing
Postal Servicas Diaily Weekly Monihly Naver
a. Baying Stamps M D ﬁ |:|
b, Mailing Lefiers D E Ij D
& Msling Parcels Cl il A £
d  Plek up Post Office bax mgi [l B |
& Plgk up ganerad dalivery mall 4 ] | i
I, Buyitg monay orders 3 Y 4 .
L

g DOhblaéng special esnvices, Inciuding Caifed Mall, Hagataned Mad, Inssed

flad, l::lal'r'."Eij;';.l’il Confirmation, or Signeture Confimmation D D D E—EI
n.  Sending Express Mail ] ] =
L Buying starmo-callecting matenal D D i:] ]E'
Other Poetal Servioes
A Entenng parmit mallings [1¥es [Ano
A Aessttirgfsing postsge melar D YES E}Iﬂ
Monposial Services

Picking up govemument foomna
E" {such ge i=x foems] Ij YEB E NO
b, Lsing for schiool bus stop [ ves [ef no
c  Assialifig secior cilizes, prrsons with dizabiltins. acl [[] ves [C] no

If yoz, pleass saples
2 Using susilic bulieln boaid [C] yes F§ no
& Other [ yes []wo

It yes. pleass expleind

Do vou pass anciher Post Office during tuminess houre whils traveling 1o or from work, ar shopping, or for persans nasds?

if y=5. pleaas saplain:
= fg; o

[o4 ves

[] mo

‘-'3:50 Sud b ot 5 tarlasy Matoacy

R P T S o S - o
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Fad
b

P you previcdsly moeied cairier delvary, thire will be no crandges (o yow dellvery servios — proosed o question 4. 1T you
3 previsEly recehved Post Office box senvies of general delivery service, complebe this sechon, Fow do you think carmier
foube delivery serdce campanes 1o yoor previous service?
[} Bettar IH Just as Good D Wa Cipinion E] Yiorse

it yas, pleasa stplain

Forwhech of ihe following do you leeve your community? {Cheds all hat spply, ) Vihers do you oo to abisin thess
sarviesT

B oo SeonCidy . Mygtidan (Dinse

7]  Parsenal needs

[ Banking Aacal e
[ Employament I::'nl-rfé“! Magepy — (e - ‘L’[ﬂ- e Loyad ﬂ'E"[ ‘a’f‘- L":""':j‘

7] Socal needs

] e yed ey dsas locsd busmassen I b community?

[T ee [] Mo

[F yes, would you confmus to use them iFhe Posl Offce & d&scondinged?

E 'I"af:l__j Mo

Hnm%—rﬂ- ?‘[1. Qymﬂ
e [0 12 Qo

Telephone ¢ A — ::?'-'-’-.- 2::32";9

Dt ===

Plesse ddd dny additonal commaits anon separale plece of paper and allach il io this fem, Thank you for taking the tims

BT o R et Tl Mg i 100
br bl A ek & venid e S e i
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ITEM NG

B SOTAL e o SR

TNV
BETH A RTAM

19 15T AVE
RODNEY . 1A 51051

Dregr Pomted Servies Cogtra

Tharm you B ISLTINg FOUr RTINS ConCmming The proposad Secormressnes of e RODMEY Fosr Oflce Your comeserss.
Song wih O relsied. wll b notuded n T Ofcad recorg and corsciared carelully belore R Bomon | e

i1 & oetsermnen St 3 econtmusncs of Bw RDDNEY Polr Do should be pususd, 8 lommal proposal will be posied o T
wmﬂﬁﬂ 5t = Emeraste. I you have sddnonsl gusstons of Somene s, plaass el Tes o oomad Marss Lengne &t

Ginonrnly.

JST e
et Ganhanour
Munmgoer, Post Office Opersnons

PO Buk 9658 _
Cndnr Ragics, lowa, S2408-9058
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Postal Service Customer Questionalre

1 Peass checs ihe sopvoprss boy 10 fokcals whlher you wsed T FOONEY Posl 0fcs for sach of the inlirsing:

Pogial Services
3  Bupng Sorps WL P S

:
!
l

B laling Lefiers iew' & Bims i i
© Mg Parcris

4 Pok up Post Difice box mal

e Pk up genaral delveny mhsil

! Buying money Gross

Dibrimaning 13l senacee, mcluding Cartfied Mail, Regisisred Kail, nsured
! M.DMMEWMMM

h Sending Express Mal

| Buying stamp-celiscting matera)
Other Postal Services
a  Enienng permil makngs O ves [Jwo

a  Ressmngising postage meter Cves [Jwo

Maorpasml Serqces

- m-lf-t-q e DTE D":'

B Usng ior schonl tas siog COves COws

OoDOoO0D80O00
DooDOQOooOoo
R o o o 0 o
Doopooooof

©  Astatng serecr CRITS pEReTS weh Seatdtes ect Owves [Owso
By plesse arpies

R T dves Ciwo

e Otw COves [Owo
il yeu pleass sxplain

2 o you pass another Post Office during businsss [iours whils Smveling o or from work, or shapping. o fof personal needs?

K] ves [J wo

1l yre. please sxplain:




| BTN SesT

2L

ol prenounly el sy delnery. Purs aall Dm0 SN 5 pie g SESETY SENaCe — [Fooss] I guestion 4 Foyoy
B previessly receved Pol Ofice hox servies oF gereral Sdosny servics (ommpiess e secfon Mow 30 o Fenk comer
TEnits gty Sl COFMETES h[ﬂmm

[ et ) ot ee Goos [ Mo Opimen [ wiorse

11 yes, pleste arglain

Fnrwmr.gnflm fnllowing do you Eeve your community? (Chack all that apply.) Where do you go to obtsin thess

i |
Shapping A F"E é
5] Personalmeess S v e
B Babeg o e
[] Eovpiopement
[] Socslreen

5 Do yoe cutsilly wse beal tosinasses in the community?

D T“D Mo 'I;u-.lu. s P PR freme
If yes, would you conbie b use tham i ths Post Ofice |s disconboued?

D '-D Mo 'u;.-l'-.lu- e e L . :;-|......_— -
Powme { f.e. D F ol
i )
Airpas LB r.i fhed ._L 205
Tesphore J4d - 415  £+357
Dute: g e

Please add any additionsl commants:on a ssnermln pece of paper and slinch il 1o 5= form. Thank you jor iaking the fimae o
complate this guestionnmie
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ITEM WO
FAGE 231

B R e

[ET L bR
AADNS CHRISTOFFERSEN

115 15T AVE
ROGNEY, 1A 51081

[haer Postal Sanvics Customer

Trans you for returming your questionnaire concaming the progosed dscontinuance of the RODNEY Post Office. Your commants,
alang wits afwrs moerved, will b= incdusled i the cficsl recerd and considess) carsiully bafore furthet acfion iy takan

if & = detrrsrwd Tl & Seconiresney of Me RODNEY Pogt Ofcs should be parsaed. 3 formndl oropoesl wil by posias & T
FROONEY P Oiesdin) & & = dabe i you howe sndtonal mestons o cormeria. pesse el e © oonfac? Sorem Lamare B

Banoormty.

(:}é "'"'; g ;.-.,.46--"-_'
Sochenuur

Manager, Poat Office Dperations

PO Box
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Postal Service Customer Questionaire aav

1. Masss check the spormpriats pox o indicsls whather you wsed the RODMNEY Post Ofies for esch of 5= follesansy

Poatsl Services Dally  Weekly Moanihly Naver
o Buyng Samps D O E' J
b iadeg Lesers H O 2 0O
© ey Parcats O ] 2 o
2 ik up Post Ofice box wad O O O &=
£ Pob o genersl deteery mal O O [ '
’ umﬁﬂﬂmumt_ﬂ?ﬁ _— T O O o
W Sendig Frpness Mat O O o o
| Buprs emg-colecteg maenal O O I B
Criher Postal Services
& Erdenng penmi makngs [ ves I:_J]{Hu
3 Fesetting/using postaps metss ] ves [Fwe
Honpaostsl Servizas
- i g [Jves Gino
b, Using for school bus stop 2] ves E}/uu
& Assipling nene cllizes, persong with disabiliies. sct. ] ves Em

¥ ys, plaan auplain
4 Uning pube bullelin board [} ves [H'ne
s Uther [ ves E{m

if yus, plEaas saphain

i (o you paas snoter Posl Office dunng Scesineas, hours whils ravalng o o fom work, of shopping. or for personal nescs 7

Oves [¥wo

17 yos, Sisasd aupisr




(e sfosl
s

¥ you previously recared cimer Oeieary, hete will e fo change Io yuur delvery servics — [RocEed D gussten 4 IF you
31 previously recerved Fost (fice Dox seroe oF phnersl dslivery seriace. compishe i HcDon HoW 40 you Tunk Carmes
Rl delrey SRR CORDSES D YO e, e
[ sens [ aetes Goos 3 e Opeven O wese

i s, pla3se expian

4 Fuﬂlﬂh“ﬁmm“wm-““]hhwpuhm
Al

E’ Snopgng
]ﬂ‘/ Parsons nesas
e

E/ Employemant
[Lf  Socalnesds

5 (o you curently cse local tusinesses in the community?

[} ‘IH-E/IH

i yea would you confimum o cs= e i o Post Oice & dscendinusd?

] »=[] w

Twbeghons ?f}:'?g?"'
oue 7-F- Y

FMimnse sdd any addifions] commsrds oh § SEparais pece of paper ard sEach ¢ o e fom. Thank you for tsiong he e o
camplets thin quesiiornsie
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L el ]
MARUCIME ADSENER

10452 NUTMET AVE
FODMEY, A 51051

D= Poatal Serwvm Cusioes

Thani you for maumng your orslonnaene toRceTang T eopeass Seroramance of T RODNEY Pos DfE: Youof coeeees,
o) W S TSoEned, wall Be nchuded © e 0TS 1RO0iD BN fofatered Sakully DEEME LT Schhn m e

11§ o detwmined el & Seoonlircants of e RODNEY Post Ofics shwwild b pursand. 2 frmel propossl will be posied i the

W'I'metlmh B peng vy Seldimensl queestrng o seatetenis. pleate loel S 10 oontect aeen Lenans S

N Dol
Kam Gochanour

Mantagar, Post Office Operations
PO Box BEGE :

Cata Papicls, lowa, 52408-0000



Postal Service Customer Questionaire

Pleass cheds the appropriate bok 1o indicste whsthar vou ussd the RODNEY Post Office for each of tha following

Postal Services

=8

b

Buying Stamps
Malling Lastars
Mailing Parcels
Fick up Pasl OfMce box rrgil
Fick up genoral delivery mail

Suying mongy ordom

Dbtaining spacial servioes, including Certfied Mail, Registerad Mall, Ensured
M=, Dalivery Confirmstion, or Signature Confirmatinn

Suanding Exprass kail

Biuyng slame-collscting matenal

Crithad Postal Services

Enlemng permit mafings

Resstindiesing posieges malss

Monpostal Sarvices

b

Ficking wp govsmimant frma
{such 23 tax foams)

Uging for schod bus slop

Assasbing seniar clbizes, pedacns wilh disabiiieg, el

If yesy, plisase axplain

%‘E OoooDoOROOOE
473

[] ves
[] ves
[] ves

Weakly

NX B¥ poooooooo

B no

B RV f) BT )

(37 -5 fl

7 Y

Monthly MNever

MEERKROMND®R

Ustig publls bullstn bionsg

Chthar
Hyas, pleasa e=nlain

] ves

[j ves

B mo
&l wo

ik you pass snothes Post Obfice dunng tresiness hours whils freveling te or from work, or shoppeng, af (G personal resds?

ifyes, plesse explain

[l ves

] no




(74 et
pl)

it you previously received carrar dellvery, here will be no charige 1o your delivisy sensce — procesd 1o gusstion 4. 1F you
3 previously received Post Offics box ssvice or genaral delivary service, camijilzle Mes aeclion. How do you think carer
oS thelivery eenice comparss 1o your previous sanica?

[} semar [[] dust == Good & i Doinian [ wirse
if yes, pleass explain. -7~ oo Agf ruﬁrﬂ‘! Ml =g s & Burad G e fuerdd l:;r “.
Foarelepr = Fr Soe dr Y ol =L iy ld . sl

ll:._. f;#.-.,_l,_fl_'fb B irﬂ.-_t_l'_-:"-._ Gl e Eﬂ]..;’ '_,,Uh,rf Lt B, "I-Cﬂﬂ.fni'l Plors 58 o i edy iy B Y ’Filf;r.
For whict of the follomT Ba yau leave your cammunity? (Gheck ol thet apply) Wi do You o 1 bisn thess Anve 10 Chal
sanvices? Ada g Address,

T | I

’E Shopping Afxu l,-:'J.a:-..r Vrali

| Pareons] needs 3Ly i 1 &
‘.'Jll"! "i' A,

E Blan kg

E Empioyemsnt

E Soos nesds

5 Do you cumemly usa ool businesses In the community?

] ves P Mo

IF yisg, wolild you ssinue to wss diem iF e Post Ofice s disconfnesd?

IR T ves[ Ma

Nare J‘/ﬂ"ﬂ Cran = 20 e S 3
i J08 2 S )anfﬂ&‘.r' 1 FR S/OS/
Telaphone ,?f; gi? r;f.fél&

Uare: ﬂ? _.-f{} ".J’l,"l

Fleass edd any adational comments on 2 separale piece of paper and atiach I to bl fern, Thaok you foe Baking e it to
camplels iz guesbonnaire,
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> Pluzbi=4 - =

GO
FAREN CRAR

PO BOX 3
Redney - TH s7C5!
D Pratal Serwcs Cossomer

Thar you lor mtsming yOur QUBSIONNaNY CONOBTINY T popoted deonfruseoe of e RODHEY Post Dfce  Your comwments.
SONg W oifvery recerved Wil D2 Foluted & Pa RO Rt ) redered iy betoee Ut EcSon 5 ke
by P i yOUr EEEr

* You sxpessed @ concEm abodl The sty of sl In B oven B decsonn = made 1D have CUFDIMETE sl T own bo,
mmh.umummmmm;#nwnm—:ﬂﬁnmm
Nl dally mad volume. The Posisl Gewos doss Rt GpEN Maiioaes which ae locked and dops Nt Sooe

Ry b
The Postal Banace =SB0 consideding the instaligion of dusisrboa units a9 well C_huﬁm&hmﬂ
lzched mail compaTmET

it & awlnrmined hat a discortmumnoe of ths RODONEY Powt Office should be gursusd, a farms will be pasied in iha

WMMiHEWMHNHmmmﬂmm fress i contact Ksren Lenani al

Sin i
I
m Posi Dffice Doerstians

PO B #6564
Coediaw Rapichs. lowa. S2406-9508
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Postal Service Customer Questionalre 3‘3"“}

1 Fases o= e appEorsis bow o el wheles you =ed T RODNETY Post OFfce for s3ch of Te ioSraing

Postal Services Daily  Weskly Honthly Newer
a8 Buprg Saeeps O E’ i3 0
b Maling Latiers /ﬂ’ O 0O O
©  Masng Paren O O &= @&
4 Pick up Post Ofics box mad m Ja' £l 3
& Pick up gunersl dekvery mad O @A O O
! Buying mongy ordess [l B | H
U ok Oy Gomtrion. o Sgraes Contmien o0 O A O
W Sending Express N [ I /E’ [
| Buyng stamp-callecting mater|al ] | [ Jgf
Other Postal Services

s Enmrng permi maiiegs ] ves E’m

3 Resattingising postage metsr ] ves p’m

Monpostal Sarrdcas

* mmemm [Jves CIwo

B Using for schoo tes sop O ves H"ﬂ

£ ASMSErg ESfey cmres persors with dnaCdes S0 [] ves ﬂlﬂ

¥ yes. plesss expiamn
4 Usng pubhe tudietn S ves [ wo
s Omer Oves Owo
ity pleane explsin

2 Do you pess another Post Office during businkes hours while raveling o o from work, of shopging, or for persons) nesds?
[ ves Ffm
I yos, please expiasn




II 'ﬁ_q':". H cigs!

741
Pt [

{F you praviously recswved camer delivery, e will Be no changs o youl delvery sarviee — peacsed in question 4, 1F you
1 previously recedved Post Difics bax sepvice of geheral dellven smivice, coinplete this socton, How'do ywou ink Simmr
roule daliery senios campares (o your pravious servico?

-
[] Eansr L] duse as Good [1 He Opinicn )E Wires

If yes_ plenae sxplasn

4 Far ahiich of the follewing do you leave your community® (Check 2l thet-apely. ) Yheie do o go 1 obldn Fese
survicas?

Shopping

Famon= nesds

Employsment

(3
[
' EE]IJ R
i
1

Social resds

5, Do you currenily use lotal businesses iy B communite?

l_.{'j- Yea[ | No

Iryns.wﬂufdywmnupm o usa them i the Post Offics is disconsinusd?
D Yos Lj' Ko
: {;:‘{ﬂur" /%gmm-f
addess, /6 7' 4 gff "ri'/llf.'at{ 1 57057
{
Telsphone: /4 3 = }_‘jﬁ g- 2377

R e

Floass add any additional commenis on 5 separals pace of paper And sach 8 ioothis form. Thark yoo for ikng Ihe lme 1o
complete thils questionnaine.
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Desr Poulel Service: Cusdomes

Thizni yous b Sphumen your GUESSRONNgsTy Concemeng e proposed SSconfmusnce of B RODNEY Poat Ofice. Yoo comreris.
SR e OIS MECEsad will B Plice-] = B GREEl feror ) Gt e caielllly Delone Trthef adlon = tmken

if 2 2 cetermerad T & dacoreruanes of B RFODNEY Pogt DfSte shoutd Be porsosd. 8 lormal proposal will be posiss = 0w
RODNEY Pog! Oficeds) of a leter st 1 pou Savve SOOS0nE QUAEIONE O Cormarty, Dltae hoed frae 1 contad Nzren Lenane ot

e

Mdznager Pewt Ofice Dperaliors
PO B oA

Camer Rageis ioas L2805 500
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Postal Service Customer Queastionaire -?.?ﬂ <

T Plakie Sfeck the spphopnass Bos 1 s whh T yiu 188 the RODKEY Posl 0o Yo sach of T ioliowsg

Potlal Senizes Dally  Wesldy Morthly Mever
3 Buywg Seos [ O B O
b Muling Lot O B O O
4 Pick up Post Offics box mad I:ﬂ O £ 0O
e Fick up gereral delivery mad m J L] ]
{ Buying maney orders L] C H O
Pl Dy Conmmaion. o Sinskwe Conmaten e O B O
h. Sendng Express Mall O b 0O H
| Buying stamg-coliacting matstial (| B 7 X
Other Poatal Services
a  Enleneg permit mafngs [ ves KJwo
»  Resstinglusing postage mets! [CJves [§mo
Nunpostal Services
e e Oves Bw
b Usng for school bus siop COwes [Elwo
¢ Assatrg Bsriof GEes peniors wilh Gmabldes ect COwes Ew

¥ yos_cieose evpinn
3 Using punie oullsen boar Oves Eln
8 Other Oves Hwo

If yor pigass exsien

1 Do you pess anofhes Post OMo2 during Susiness hoory while avsling ko or from work, or shoppssg, of for personal nesds?
Eves TOwo
i iy
If yes, please explain _g‘: IJ?E,-_T,-* .,f.-.r;_-ﬂ:;;'f#,.,,.-r"'
¥

il
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If yisu preriously macsived carrer dolivery, Bhete will e no chiange 1o yaur delivery senvice — procesd 1o quastion 4, [Fyou
1 previously recaved Post Office box servics or genersl delivery sarvice, complete this sechon. How' do-you ik camies
route delivery ssnice companss o your previols seodca?

[ ] Bemar [C] dust gs Good [[] Mo Opinian B worss

If ye= plaass edpkaln

For whizh of tha fallowirg de you leave your semmunily? (Check il thet apply. ) Whsrs do you go to obtsin thesse

b smivices? 5 J
B stomis 5 g - fllandeFue-  sloe (7 5
r& Psrsanal needs o H e L
ﬁ Banking o
vt e 2o fiead
Td  Soonesds L, e s o

3] Dle yoms cosmesnitty wse bocal Buminesass n the oommuomity?

'Iﬂ "I"HD Mo

1 yea, would you continue o uss them d tha Post Ofice is discordinued?

E-.'ﬁ!lm e

Hane Q\J, " fﬂi 1485
siiress: 2 NP )M o 7

rapus: 705 €Y 4R T
e B

Plaase sdd sy additional commanks of a separais plece of pepss and sitzch || 1 1hls form, Thank ol for aldng the lims o
complats thiz gusstionnars:
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Dzer Podtal Senaoe Tusinnisr

Thank you for retueming your guestionnaie concaming the prepesed discontimuance of he RODNEY Post Giics, Your commants,
along with others meoenved, will ba Tncluded in the official record and onsidened ceasiully bafare further scBon u taken

iF it s det=mined fas a disconbmeants of the RODMNEY Post Offics ehould be pursued, a formad proposal will be posted m the
RODNEY Post Cfficals) al o laier cdale. If you have additoesl qusstions or comments, pleese fael free fo contad Karen Lanane =i
(310 398-280F,

Sincesy,

e &
Gochsafiour

bpneger, Fost Offce Doarstions
0 Baorg 2508

Cedar Mapads, lowa, S2406-0008
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Ityou mreviously recalved carmer dalivery, thars will be ho changes o your dellvery service — proceed [ quaskon 4, I you
1 prévieusly received Foat Offics box senice or peneral dolvery sefvice, complats thia ascion. How do you ink carier

ok delivedy sarvics ComPares o your previcss senacs

[] Bt

Il e, please axplast

D Jusat a8 Ciood

[] Me Cpinion

L] ‘worse

agryicas?

[] &nopping

Forwhich of the following do you lmave your coenmunily 7 {Chieck 20l thatappldy. ) \Where do you go to obiain these

E’]’I Femanal nssds

|Z|J Baarking

[ Employemesn

E Encial nesds

B v o cisrrendly usen loca| buginasses in e community?

|:| ‘Fn:E o

i yas, would you confinue (o use them it the Poat Ofice is dscontinued 7

D ‘f'as[:] Mo

Peaerim: I_T'li Wy s

ol

Plrasn =4 any additioral cimments on 8 seperele pece of paperand obach |t this Teemn, Thank yod foc tskng e tima o

compisin fhis queslichnare
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Diear Postal Bsrvioa Customen
Tharik you for Your QuEsHohnaie concemey e proposed discontreance of the RODNEY Post Office. Your commanis,
slong with pifhwai weil be Fciuded in the ofical recond snd consioered cawlully befors further soton = teken

B2 ceteTardd Tt B econbreasog Of $w ROCMEY Post Ofice should be purtusd. 2 iomsl propossl will b posied o 0w
E«E’rhm-lﬁ_ W piry Fes s0eannll Quesions OF COMTmerts Dl ol e 1 oorac] o Larens =
i =e-2000

Sinceshy,

/.‘Ll—f’f -"'::Fp-ﬁ-'l{-ﬁ——_"
Ennt Guchanoul
Manager. Post Ofies Operations
PO Box 2008

Ceder Rapids, lown, 524050000



Postal Service Customer Quastionalre

1 Flests chds e Sprmprmts Doy 10 Fkchls whifher jou ussd the RODKEY Post Ofion for sach of B iolowang

:
i
;
!
i
i

g Pk up Poat Oifos box mal
& Pk g geeesl delvery mad

Fuyiegy money orders

Obtsining special serioes, Inchading Cerlifed Mad, Regisisred Mail, Insursd
: M.anﬂmmﬁ.wmmﬂhm

b Sending Expross Mail

OOD0DD@ROO0ORBO0
oopoDoooOoOoDo
IREMO0DE 0 R
ROOEOROOD

I Buying stamp-collacting mnlenal
Other Poatal Services

s Erferrg pemmi madngs [l ves g no
a Ressting/uscyg postage mastsr ﬂ ves [ wo
Henposial Services

. m-tm ot EBwes (Owo
b Using for school bus step [Oves [Ewo
L AMSING SR TATSS persors il gaaldtes wot OJves Aw

o e EEEE Saps

2  Uning putic bullsts boar Kives [ jwmo

o Des Em Dm
Hf yes, phease sxplan

2 Do you pass anoifer Post Ofice durrg business hours whils Evsling o o from work, of shopoing. or for parsonal nesds?
A ves [M no
If yos. plaate explain. Lol gosd .'*\.l'._lf.'-..l‘r#. So adar pact M_ﬂ.ﬁu ‘-.'J-{':'_‘Jd-.t.-'_l .

Moed buseit o P IT‘ ‘.-IJFE& LA b rf? 0t Kty ,l':-‘-l--ﬁ'fﬂl_- L
: =



HE My siusl
7acl

¥ you pervsasly et Ty delivery, e will e ro Ciage 0 Yol delnesly SEiVios — pEosend o quessie 4 B pou
3 prwviausly recelved Post Dioe bon senvice oF genetal dolnery sorvee. coemplets: el seCon. How do you Bk coarres
“ohlE SelSry SEMCE DETDSET 1D PO [PORR. BEaS

[ seme [0 et es Goest L] Mo Opeson O woss
Nyos phessesapiain: U L2 WAL s60n vaik oy v PO. s SLn mal @
+ btosstsns o fhe O ploSas_ b vl o SN tasin TR

- For which of e loloanng de you Bave cormmuity 7 (Chesk all et apoly | Whare o you 9o io obtan thess

i =

@ s Maplila. ,h.;m.,Lc-':ﬁ

(@ Pemonatneeds  ponfili-s I"Ilp_...._.-_ﬂ...l
Banking wmfg‘hﬂ_} L -
[7]  Sooalneeds ' ;
5. Do you currently uss focal businessas in the comemunity? D =N
[ ve=[A o Qbueas et o iy et hoiag o= MO, o - =

e
| S S Y 1 !
i yvae_ would pou crrdmmes 10 cse tham o the Pogl Offcn & dsoerstinued T e

[0 v mo
Name E‘au!:.v I&:\T Sosossoau
sivms 297 1 fuc. iQtdh_t.-!.I-ﬂ-ﬁlﬂSf

Toghor: 71 2 - BEG- 2 3uicl

o Z2-3-11

Masss a5 any additor=l comnenits on 8 separale pelce oF paper el Stiach # o e foon. Thark you for hing 5= tme o
comolate this quasticnnair.
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Dear Kent Gochenour and Sara Lindauer |

We received your letter concemning our Rodney P.O.

We are sorry o hear of it's possible closing.

Was your letter a formality only to inform us of how it's

going fo be....or will you, in rendering your decision, lake

our thoughls and feelings into consideration?

With benefit of doubt we'll continue.

First jif small town Rodney P.0O. does close,

for economic reasons,

how much money will be saved

and who will benefit from that savings?

Our P.O. employees one person__if's open 20-24 hrs. a week
Secondly, and this brings me lo the real reason for our lefter
that employee has been in the postal service 20 yrs.

16 of those years she has faithfully served here in Rodney.
Linda Sulsberger is now middie aged, foo young for full
relirement, raising a granddaughter and her husband Bob has MS.
The money saved will have & huge negalive impact

on this families financial livelihood and over-all well being.

For as long as he's able Linda’s husband chooses o work.
However, without her job and at the possibility of her husband's
job ending due to poor health, it would bring about great hardship.
Third, this community is made up largely of seniors, who

don't get out alot, but do need and depend on the P.O.

for mailing convienence. With gas prices continually going up
and many on lixed incomes, this will be just another burden/!!
Forth, at the risk of sounding too sentimental, lef me say

we've only lived in Rodney 5 years. We do not have the
involvement and attachment here that others may have.

Some of residents have lived here most, if not all of

their lives. This is a "family” communily, the P.O. is where
everyone meels up lo visit and check on their neighbors

It brings them logether.

Things can't always be about money. People matter!!

If. however your decide to close this P.O.

and we will be considered a rural route,

for security reasons, we will wani our mail box

located in front of our home at the end of our drive-way.
Thank you Sinceraly, 2/5/11 Bob and Pat Schossow
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B8 AND PAT SCHOSSOW

207 15T AVE
RODHEY, 1A 550581

D=ar Postel Senate Costorme

Trari you Tor mtumng your CUssloTas oy the popceed deoorruance of Be FODMEY Post DfNe. Yoo comresris,
SENg Wi ORwn Mecerved, will b nclioded & T oFcal ecord e cormedernd coretuly Deiore rther ace oEAED

I MEEONSE 0 YOur et
-‘I’Hﬁlmr- R i b 3 Pl wiEh e comvmandy Y feladeli W heck O Tae regilers ot a plaes
--mi__-mhﬂ“ . ancesire. v shars niprregson: § The offwr Buotresses Chnarhes ang
N

» Vou eaasconed 8 0 F B cosvrundy s T e feading woe's: B e corederoon i P thaty A COTEEnSy mesteg
w3 bt B QuERiCTTaTSY et Seirbuaed i ofer B SeErmery T SEPOAUStY 1D Snpress B nesvis e peeeTra DneE e
LESSOITEEW WY RS a0 evsiuated and T communty mesang 8 N T Postal Serece o3 ormally LITRosE &
pEmEnert slwemals i of farvice fulen 10 e Aoty of S SomRTATSy . ANy TUAEOINeT wiho B3g GO OF SOPWETE
EXpIESS I TR D Chivewy Tas Dy ofScs o welling,

= i the uasEDORTIrY. you Sakeed fow M money will e aaves s whi will benedt fom Bl aangs f e Fodney Post Ofce @

asrontrued Specis detaly recasting monsieey Sartaraes My D MEGusTied the Frasciern of Informetion St (FOLAL
¥iou mary obten detmiby on how ko B & FOUA requess by gong 10 www. usDs corm. The weaina moel el voliene ey not
wmitant the sulstesnce of Post Ofioe sedail ot in e comemenily 3 the presset frme EMectve e regular secywre oen e Dinies
by mors coal-efache alsmatives. such as rural delivery  Ulrmatsly, 38 cusiomen hrmughout e nafion will conares io bensiiz
fmm tha amvings By enjoying tha prvilege of from mmil servce at 2 nomingl coss

= ¥ou eaprassed 4 conNcem about Raving o Favel 1o angther post ofice o Janice. Saraces proveed at the posl e will b2
evallable from the carner, and cusiomes will nol have o e B snsiher poai ofFes for sarace. Most rensscliornm 0o nof requrg
mesting tha carmisr 5t the mailbox, Samps by Mad srd Maoney Dmder Applcation forma are available for cusiomesr conwamancs.

= Tou axpresssd & concermn sboul the loss of employment in the . Thass posdion = wvacant and ihere = ne
thal ary episcemenl postmastes windd bs from me Sulnbeiger will rafurm to her primsry positon o
, Lircls may bn reaasigned to andiher Officer i Charge positon if an opaning sxists and i ahe = qualified for the
n

I s determingd fhal i mﬁuﬁnmn!ﬂmﬂl:rﬂHE‘l' Fost Office should be purswed, & famal Fmpuﬂ will be posiad i the
Etul:lﬂﬁ Post O] at & later date, If you have additiona! guosfions of comments, planse fee| free 1o contect Karen Lenane
319) 3682902

o wd& £

wmmm
PO Box P90

Codar Rapice, lowa, 57808-0908
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1. Pleass chach e appsopnss hay o Indhcele wleles you e B BODNEY Posl Ofce tor sach of the iolioeeg

Postal Servicas Oally  Weskly Monthly Never
2 Buprg Seves O O B O
5 Muling Lassrs O = O Od
©  Mading Parmsis Bl N B H
d Pk up Post Offics box madl ) | B O
o Pick up genersl dchvery mai O ® O O
- Buying money crders n [ 1 M
h Sending Fxprass Ma o 0 O ®
| Buying stamp-coliectng matenal " 1 (I
Other Postal Services
B Enteting permit madings [Jves [ no
A Fstetegusng bestsgs Ml Oves B no
Nonpostal Services
C T o SF 0
B Using for school bes siop COves M wo
¢ AgmsEng sereor TSI, persces wt Guabides act Bves o

¥ yru plesse ogien
4 Using pubie tulletn boans B ves [ jmo
o Other [dves []wo

If yeu. pheasa explain:

¢ ¢odlen

2 Dayou pass ancther Post Office Busirsess hours whils raveing o or fom woed, or dhdpping o for parsonst neada”

(8 ves [Jwo

[f vae, plamss sxplan

ga’.a




(T rirgp. stost
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W o prevaously iErsivesl cuETEr debvary, e il be i chanes i ol delivesy Sennte — roceed o Gussled 4. B you
3 peacusly receved Poxi (Ece boa $80vcE OF genecal delviry s&hacs. complels tha sechon HMow g0 you Pare camer
e T EIFVCE COMGEES IS youl DNevOUS Bervios T
] Bes [} %t Gooa B Mo Opeon [ ] wos

e sds3sE =0

& !-ﬂt;ndhit-’vﬂ:n_-wmﬂﬂhtﬂﬂﬂ.lhnmphd_%m
airAlEs

Sroppng

Pafsonad neady

Ermgsioy s fment

Socl fissds

b2
=
[ Bankng
L]
fid

5 Do you currenity use local businessas in ha community?

O vesBd Mo

i s, woukd yoms condinue o wee then if B Posl Offics is discobred?

O v=[d s

Plogme sded sy soslional cormments on 3 separsi pece of paper sed sBpef i B o form, Thank you for fakong e Sme i
cormihate Mes guesbonnses

Flpse /ﬁ:_gf =z, Rodway [ 2. c?ﬂ%’f
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Daar Postal Batvioe Customér:

Taank you fof retuming yous questionnaine noncem|ng the propased dizoontinuance of the RODNEY Poat Offics. Your comments,
alang with others recerved, will ba inchuded in the official record and considersd carsfully befors further sciion i@ ke

in responae 1o your |&ier,

= You have stated | fhe gusstionnalre fhal you mee e Rodrey Post Ofics Commiubily Bellslin Board. Cuatomsrs mey contnes o
meel [nlarmaly, sociplize, and share information & the ofter bussessas, churches, and reddences 0 town

If 1% Is Hetermiie (hof 4 discontinuandg of e RODNEY Post Offies should be pursesd, & iomef proposs) will be posied 0 the

FUI:-HET Post Office(s] al a ialer date If you haie addifonal guestions or commients, please lesl e 1o contact Karen Lanans at
378} J05-20iR.

Sinceraly
E/ = _,,.f A =T
enot =
Mmnager, Post OfMce Operations
P Box GB2E

Cectad Haplde Mindn. GR406-0295
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Postal Service Customer Questionaire Jdar

Please sl he appropiate box to indicale whather you ussd {he ROBNEY Post Office for sach of the folowing

Postal Services Daily Weskly Monthly MNaver
a,  Bwying Stamps | [l 7. F S
b, Malling Lstiers M| E & [
& Malling Parcsts M| ] 1 ]
4, Pick up Post Oifics bor mall W ] O &
&, Plak up gensrel deliviry msl ] ] - E
I Buylrg monsy ormes L] ] 1 i
o Obtsning special seraces, ncluding Centflind Maill, Registend Mad, Insumnd E D D E
Mad, Delivery Confirmation, of Signature Confirmation
h Sending Express Mal ] 1 O [
i By stamp-colleciing materal D D lj E
fHhor Postal Sarvices
a  Entefing pemmil mailings []ves [Fwo
A Resetiing/using poslage mabs: |:| YES EE M
Honpasial Services
Picking up gevemment lorms
% e e ta Fatnie) [Jves [§ o
b Using for sahool s stop [l ¥es [A wo
g, Assisting senior ciEes, pereons witn disabliities. sci D YES [E HD

It ye=a, pleasa axplain:

d.  Using publiz tudletin board [(Jve= [Awo

8, Other [C1ves [Awo

If yas. please explan

O Wi pasie anathir Fasl Office dunng business houers swhile travading fo or fnom wark. or shoppeng, or for personad needs ¥

B4 ves [ wo

irm.mﬁ;ﬁm ;: 7 ; : ; ,
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¥ you prevously remewed caTiE Oslvery, Twre will e no chanoe B your delivery sertnos — proceed 1o gueson £ I you
i previoosly reCetved Pogt OfEce bos S80noe o general delivery sSvice cplets e secion  How 3o you Think cener
rone delveny EEAcE o es D ol v eeraoe
[0 oes= [ st an Goos [0 me oprien 3 woese

¥ o plesme oo

g Forwnich of B lollowing do you ke your communty T (Check 28 that spply ) Whie do you go fo cbbain Bese

?1—% : d’é_ﬂw
[4 Personaineeds

L e el

i yos, would you sontewes B uss theen il the Pus! Ofice = Siscordnued? ’ﬂ__;f‘*-é '-:-
& ve=fE % #‘ ﬂa ﬂ

7
. Tt
Adsean Aﬁ”f'éﬁ/ﬁﬂ:}'

Tragrire

Daw 2-5 4

F'h-ntﬂ-rrmmm on & mEpaale teecn of paper aed EE=ch it o s e Thank you o tesing S Tme D
cormpnle his guestonnains.
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UINITED STATES =
POSTAL SERVICE

Memo 1o the record
Al2011

A name and address was not provided with this questionnuire, Asa result. a response
will not be provided.

.1 /&,ﬂ =
; e ; ;fgjé@(ff \
Sara Lindaver
Post (Office Review lnvestigator
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“an
Postal Service Customer Questionalre

Miaase chids e aprnoness bo 10 rckosis winiher you used Bw RODNEY Postl Ofioe for each of Bw oliowrs

Porizl Serviees Cally  Weekly HNonthly Mever
3 Buyprg S O C O B
8 Maseg =S ﬂ EI D E
&  Maling Parsh C O A
d P up Post Oos box mail (| O ) E
n  Pich up genersl delvery mad D E] | .E
T AR, Dy Conmmanos. o Syracws Gt v O O O ®
k. Bending Express Mall ] ] Cl |
. Buymg stamp-collecting material ] ] 0O B

Other Postal Servicos

8 Enering permil maings [ ves [ wo

»  Rasethng/using postage meter Oves Elwo

Nonpastal Bervices

. Oves @

T pa— Oves EHwo

:  AsmEtng SEEor CEres Deriond edh Gestibes $ol Oves o
I yer plEase Sl

4 Ussiy pubic buliesr soers [Jves [Hwo

»  Other Oves [Ewno
If yee. phesss explan

£ [ you pass analher Post Ofce dunng bussass hours whie rausling o or from work, of shoppinig, o for persansl needa?
B ves [ v

Irr:-. plaasn mxphair;:
BT 'Il'l;l.,ﬂ s 1'
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¥y prersoasaly IS caTRe delivery Tame el be no Shanos o your Selnesry Servine — pemosssd B geesion 4L i you
1 pevessly ecsies Post Oce e nece of goneral delneny sanvies coempletn e sociien How do you B comer
roede delhvery beruins COITLATES ) YO [V SErere T

[ Beae [] stan Gooa O we opeen [(] viorse
5. plewse erpisin

Fﬂ'ﬂ'ﬂ;d‘l‘n Eloeg fo P Boee e coTreuraly 7 (D Sl et apply | VWhers g0 you o o obieen Beos
ey

B Dio you currently wes local businesses i e communty?
Yes [ Ne

if o, s you comtines 9 wss hem § e Posl Offics s Esoommeed?

A vl %

Nare
Aty
Tebeytar
Date

Pimase add avy addibenal comments on & separain pocs of faper =nd aftacs [ D T o, Thark you ko taking S tiee i
rorrplats B gueshannsire.
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Memo to the recond
342000

A nne and address was not provided with this questionnaire, As a resull, a response
will mist be provided.

.d}fm ﬁ«lm

Fnit Office Review Investigator



Postal Senvice Customer Cluestionaine

1, Pleaze chack he-appropriats box 1o ndicals whothor yoo usad the RODNEY Post Cffice for ssch 'of the following,

Pasial Services

2 Buying Etmps

b Mailing Lstkres

= Mailing P=rcels

i Pk up Post Office box mall

i

Pk up gerecsl dalivery mail

Herying money ariers

Obtsining spacial servings, including Carfified Mai, Registerad Mail, Insumd
hied, Dellvery Confirmation, ar Skgraiure Confirmaton

Fanding Express Mail

Filiyeig afamp=-snllecting matetial

Orthor Pastal Sorvicos

E

F-}

Enlating paimd meifings

RezafingfEing pogbegs mstsr

Henposial Servlees

b

Pliking up government foims
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A name and address was not provided with this questionnaire, As a result. 4 response
will not be provided.

Hte. Sl
Sara Lindaver
Post Office Review lnvestigntoe
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A name and adéress was not provided with thes questionname,  As o resull, & responss
will not be provided,

om /ﬁmﬁf&w

Sora |Lindsuer
Post Office Review Investigator
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the RODNEY Post Office on 02/01/2011. Additionally, during
the survey period, questionnaires were available at the RODNEY Post Office to walk-in retail customers.

Number of Questionaires
Total questionnaires distributed
Favorable to proposal
Unfavorable to proposal
Expressing no opinon
Total questionnaires received

=2|7|™|3
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Postal Concerns e
The following postal concerns were expressed

1 Concem (Favorable):
*  No Concemn

Response:
2 Concern (No Opinion):
*  Customers were concerned about mail security
Response: ;
You expressed a concern about the security of mail. In the event a decision is made to have customers install their own
box, customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose. The Postal Service is also considering the installation of cluster box units as well. Cluster box units
provide the security of individually locked mail compartments.
3 Concern (No Opinion):
*  Customers were concemed about the current curbside boxes at the park and the security of that mail.

You have expressed concern about mail security. Customers may install a locked mailbox that they purchase as long as
the slot is large enough to accomodate their normal daily mail volume. Cluster box units provide the security of
individually locked mail compartments. If enough interest warrants, cluster box units may be installed at your mailbox
location.
4 Concern (No Opinion):
" No Concern

Response:

5 Concern (UnFavorable);
* Customers expressed concern about the loss of a bulletin board.

Response:
You have stated in the questionnaire that you use the Rodney Post Office Community Bulletin Board. Customers may
continue to meet informally, socialize, and share information at the other businesses, churches, and residences in town.

Concern (UnFavorable):

6. Customers expressed concern about whether or not their thoughts and feelings were taken under consideration in this
study.
Response:
You questioned as to if the community’s thoughts and feeling were taken under consideration in this study. A community
meeting was held and questionnaires were distributed to offer the customers the opportunity to express their needs and
concerns. Once the questionnaires are returned and evaluated and the community meeting is held, the Postal Service
can formally propose a permanent alternate form of service suited to the needs of the community. Any customer who has
comments or concems to express are urged to convey them to my office in writing.

- Concern (UnFavorable):
*  Customers were concerned about loss of employment in the community.

Response:

You expressed a concern about the loss of employment in the community. The postmaster position is vacant and there
is no guarantee that any replacement postmaster would be from the community. Linda Sulsberger will return to her
primary position in Smithiand. Linda may be reassigned to another Officer in Charge position if an opening exists and if
she is qualified for the position.

8 Concern (UnFavorable):
*  Customers were concerned about senior citizens having to travel to another post office for service
Response:
You expressed a concemn about having to travel to another post office for service. Services provided at the post office will
be available from the camier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

Concern (UnFavorable):

Customers were concerned about the loss of a meeting place.

Response:

You also expressed the need to have a place within the community for residents to check on their neighbors and a place

to socialize. Residents may continue to meet informally, socialize, and share information at the other businesses,
churches, and residences in town.

Concern (UnFavorable):
No Concern
Response:
11 Concern (UnFavorable):
" You have requested information as to how much money will be saved and who will benefit from that savings.
Response:
In the questionnaire, you asked how much money will be saved and who will benefit from that savings if the Rodney
Post Office is discontinued. Specific details regarding monetary disclosures may be requested through the Freedom of

10.
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Information Act (FOIA). You may obtain details on how to file a FOIA request by going to www.usps.com. The Rodney
workload and mail volume may not warrant the existance of Post Office retail unit in the community at the present time.
Effective and regular service can be provided by more cost-effective alternatives, such as rural delivery. Ultimately, all
customers throughout the nation will continue to benefit from the savings by enjoying the privilege of free mail service at
a nominal cost

Nonpostal Concerns
The following nonpostal concerns were expressed
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Community Meeting Roster

Postal Service Representatives (Names and Titles):

Sara Lindauer - Post Office Review |nvestigator

Brad Baird — A/Post Office Operations Manager

Linda Sulsberger — Officer in Charge of Rodney Post Office

Deb Johnson — Postmaster of Smithland Post Office

‘d&“\“gm‘ :Q(:"&{)J D€ - QLLy(kL eﬂn'f&'e'

Total Number of Customers Present: ! LO

Place: Rodney Community Center

Date:

2/15/2011

Time:__ 6:00 pm

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name . Mailing Address (optional) ZIP Code  Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

3!

Concem (No Opinion):

Customers discussed the safety issue that prevents installation of mailboxes along 1st Ave.

Response:

Safety for our customers and employees is our highest priority. If we can determine that the safety of our customers and
employees will not be sacrificed, we will consider allowing mailboxes installation along this street.

Concern (No Opinion):

Customers inquired about malil service for the physically challenged.,

Response:

Camp:r service is beneficial to many senior citizens and those who face special changes because the carrier can provide
delivery and retail service to roadside mailboxes or CBUs. Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exceplion
for hardship delivery, customers may contact the Huxley postmaster for more information.

Concem (UnFavorable):

Customners expressed concern that the Postal Service disregards the small post offices.

Response:

Post Office are reviewed on a case by case basis. When there i1s a vacancy in a small office, it is customary to conduct
a study of the businesses aclivity and investigate the feasibility of providing service by altemate means

Nonpostal Concerns

1

Concern (UnFavorable):
Customers felt the loss of a Post office would have a detrimental effect on the business community.

Response:
Businesses generally require regular and effective postal service, and these will always be provided to the Kelley
community.

Concem (UnFavorable):

Customers felt the loss of the Kelley Post Office would discourage new businesses from coming to the community.
Response:

Businesses generally require regular and effective postal services, and these will always be provided in the Kelley
community. There is no indication that the business community will be adversely affected. Most new businesses moving
in to the community do not depend an the location of a post office, but on the provision of effective and regular postal
service.

Concern (UnFavorable):

Customers expressed concern for loss of community identity.

Response:

A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of Kelley. IA 51051 in addresses.
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Memo to the record

3/4/2011
Re: Community Meeting Letter

The questionnaire letter and the community were combined into one letter as seen in item
21. No need to have another community meeting letter.

Sara Lindauer
Post Office Review Investigator
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THIS PETITION IS AN ATTEMPT TO SAVE OUR RQDNEY P.O.
AND LINDA'S JOB__
SHE HAS SERVED THIS COMMUNITY FOR 16 YEARS....

IF YOU AGREE PLEASE SIGN YOUR NAME & ADDRESS
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Memo to the record

3/4/2011
Re: Congressional Inquiries

No congressional inquiries were received in regards to the study to discontinue the
Rodney Post Office to date.

Sara Lindauer
Post Office Review Investigator
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Docket: 1379740
Page Nbr 29

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concems and
Postal Service responses.

Community meeting. Number of customers who attended, customer concems, and Paostal Service
responses.

Information on petitions and congressional inguiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.
Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were govermnment forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, eic.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.



Section IV

A one-time expense of §
s

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-5.3, Minimum, no COLA) $ [S35C
Fringe benefits 33.5% 5 <y
Rental costs, excluding utilities $§ /500
Total annual costs $ 51992
Less estimated cost of replacement service = o
Total annual savings $ (1220

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?

—_— )
/ oes postmaster salary reflect the current office evaluation
D I fi h t offi luation?
Section V Other Factors
e The Postal Service has identified no other factors for consideration (if appropriate).
v List other factors as appropriate.
W Other factors when replacement service is a CPO.
Section VI Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
o negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount,
Section VIl Notices
Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
V4 . at that time.
I/ ;
Check pleted By: /. ~ P
AA / (,(,J( Le - L/- /{

Date

344/

Date
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03/04/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the RODNEY Post Office
Docket No. 1379740

This is to advise you that on 03/17/2011, | will post for public comment a proposal to close the RODNEY Post Office in Monona,
Congressional District No. |1A-05.

If you have any guestions, please call KAREN LENANE District Review Coordinator at (319) 399-2902.

GAIL DUBA
District Manager
HAWKEYE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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3/7/2011
OFFICER-IN-CHARGE/POSTMASTER

RODNEY Proposal
Docket No. 1379740

Please post the enclosed proposal to close the RODNEY PO in the lobby. The proposal must be posted
in a prominent place from 03/17/2011 through close of business on 05/18/2011. The posting must last at
least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post
the “Invitation for Comments™ next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon
request.

Also enclosed is the official record on which this proposal is based. Customers may read it: however,
they may not remove it from your office. When a customer requests a copy of the record, provide it upon payment of
any fees prescribed in AS-3353 Guide to Privacy and the Freedom of Information Act. 1f you do not have photocopy
equipment, take the customer’s name, address, and telephone number and contact the district for a copy
of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions,
please contact me at (319) 399-2902.

(L (E_

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC District

Enclosures:  Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 03/17/2011 Date of Removal: 05/18/2011

UNITED STATES POSTAL SERVICE

Invitation for Comments on the Proposal to CLOSE
the RODNEY Post Office

and Establish Rural Route Service Service
To the customers of the RODNEY Past Office:

The Postal Service is considering the close of the RODNEY Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/17/2011 through 05/18/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the RODNEY PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9988
CEDAR RAPIDS, IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.
Thank you for your assistance.
Sinwre_ly,

ik g W

KENT GOCHENOUR
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9988
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Date of Posting: 03/17/2011

Posting Round Date:

Date of Removal: 05/18/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE RODNEY, |IA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1379740 - 51051
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Rodney, |A Post Office and provide delivery and retail services by Rural Route
Service under the administrative responsibility of the Smithland Post Office, located two miles away.

The postmaster position became vacant when the postmaster retired on April 28, 1993. An employee from a neighboring office
was installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue.

The Rodney Post Office ,an EAS-53 level, provided service from 08:30 to 13:00 Monday - Friday , 10:00 to 11:30 on Saturday and
lobby hours of 08:30 - 13:00 on Monday - Friday and 10:00 - 11:30 on Saturday to 20 Post Office box customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for four minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $3,976 ( 10 revenue units) in FY 2008, $7,741 ( 20 revenue units) in FY 2009; and $3,579 ( 9 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On February 15, 2011, representatives from the Postal Service were available at Rodney Community Center to answer questions
and provide information to customers. 16 customers attended the meeting.

On February 01, 2011, 50 questionnaires were distributed to delivery customers of the Rodney Post Office. Questionnaires were
also available over the counter for retail customers at Rodney Post Office. 18 questionnaires were returned. 2 responses were
favorable, 6 unfavorable, and 10 expressed no opinion regarding the proposed alternate service.

A petition supporting the retention of the Rodney Post Office was received on February 15, 2011, with 26 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Smithland Post Office, an EAS-11 level office. Window
service hours at the Smithland Post Office are from 07:00 16:30, Monday through Friday, and 07:00 09:00 on Saturday. There are
82 post office boxes available,

The following concems were expressed on the returned questionnaires, at the community meeting, from customer letiers, on the
petition, and from the congressional inquiry:

1. Concems: Customers expressed concern about whether or not their thoughts and
A : feelings were taken under consideration in this study.

Response: A community meeting was held and questionnaires were distributed to
offer the customers the opportunity to express their needs and
concemns. Once the questionnaires are returned and evaluated and the
community meeling is held, the Pastal Service can formally propose a
permanent alternate form of service suited to the needs of the
community. Any customer who has comments or concerns to express
are urged to convey them to my office in writing.

2. Concemn: Customers were concemed about mail security

Response: In the event a decision is made to have customers install their own box,
customers may place a lock on their mailooxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. The Postal Service is also
considering the installation of cluster box units as well. Cluster box units
provide the security of individually locked mail compartments.

3 CONCON: Customers were concemeq about senior citizens having to travel to
. ; another post office for service

Response: Services provided at the post office will be available from the carrier,

and customers will not have to travel to another post office for service.

Most transactions do not require meeting the carrier at the mailbox.

Stamps by Mail and Money Order Application forms are available for

customer convenience.

4  Concirs: Customers were concemed about the current curbside boxes at the
] : park and the security of that mail.

Response: Customers may install a locked mailbox that they purchase as long as
the slot is large enough to accomodate their normal daily mail volume.
Cluster box units provide the security of individually locked mail
compartments. If enough interest warrants, cluster box units may be
installed at your mailbox location.
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5. Concemn:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

You have requested information as to how much money will be saved
and who will benefit from that savings.

Specific details regarding monetary disclosures may be requested
through the Freedom of Information Act (FOIA). You may abtain details
on how to file a FOIA request by going to www.usps.com. The Rodney
workload and mail volume may not warrant the existance of Post Office
retail unit in the community at the present time. Effective and regular
service can be provided by more cost-effective alternatives, such as
rural delivery. Ultimately, all customers throughout the nation will
continue to benefit from the savings by enjoying the privilege of free
mail service at a nominal cost.

Customers discussed the safety issue that prevents installation of
mailboxes along 1st Ave.

Safety for our customers and employees is our highest priority. If we
can determine that the safety of our customers and employees will not
be sacrificed, we will consider allowing mailboxes installation along this
sireet.

Customers expressed concemn that the Postal Service disregards the
small post offices.

Post Office are reviewed on a case by case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
businesses activity and investigate the feasibility of providing service by
alternate means.

Customers inquired about mail service for the physically challenged.

Carrier service is beneficial to many senior citizens and those who face
special changes because the carrier can provide delivery and retail
service to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To reguest an
exception for hardship delivery, customers may contact the Huxley
postmaster for more information.
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Some advantages of the proposal are:

o The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail order
forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for

customers.

4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

5. Customers opting for carrier service will not have to pay Post Office box fees.

6. Saves time and energy for customers who drive to the Post Office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services are provided by
the carrier

2 Meeting the carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in mailing address. The community name and the ZIP Code will continue to be used in the

new address. However, a carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Rodney is an incorporated community located in Monona County. The community is administered mgoliﬁmlly blgeMayor and Council.
Police protection is provided by the Monona County Sheriff. Fire protection is provided by the Smithland Fire Depariment. The
Fomll"l‘:) unity is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in
ocal businesses.

Businesses and organizations include: United Church of Christ City of Rodney Rodney Betterment Committee , Justine Prichard
Farm Inc, Elaine's Dolls, Cogdill Woodworking, Yockey Bros, Kloster Grain, Loess Hills Bookkeeping, Hamann Trucking, Grubers
Greenhouse, Professional Transcription, Trucke Trucking, Hines Woodworking, Smith Farms. . Residents may travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Rodney Post Office will be available at the Smithland Post Office. Government forms normally
provided by the Post Office will also be available at the Smithland Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customers expressed concem about the loss of a bulletin board.

Response: Customers may continue to meet informally, socialize, and
share information at the other businesses, churches, and
residences in town.

5 Cantem: Customa_rs were concerned about loss of employment in the

community.

Response: The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community.
Linda Sulsberger will return to her primary position in Smithland.
Linda may be reassigned to another Officer in Charge paosition if
an opening exists and if she is qualified for the position.

3. Concern: Customers were concerned about the loss of a meeting place.
Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches, and residences in
town.
4. Concern: Customers expressed concemn for loss of community identity.
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
Kelley, IA 51051 in addresses.
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& Ehadini Customers felt the loss of a Post office would have a detrimental
: i effect on the business community.
Response: Businesses generally require regular and effective postal
service, and these will always be provided to the Kelley
community.

& Concem: Customers felt the loss of the Kelley Post Office would

’ ; discourage new businesses from coming to the community.

Response: Businesses generally require regular and effective postal
services, and these will always be provided in the Kelley
community. There is no indication that the business community
will be adversely affected. Most new businesses moving in to
the community do not depend on the location of a post office,
but on the provision of effective and regular postal service.

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years. Carrier service is expected to be able to handle any future growth in the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIl. EFFECT ON EMPLOYEES

The postmaster retired on April 28, 1993. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 19,370 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $ 5,142
Rental Costs, Excluding Utilities +$ 1,500
Total Annual Costs $ 21,992
Less Annual Cost of Replacement Service -$2622
Total Annual Savings _$19370

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VL. SUMMARY

The Postal Service is proposing to close the Rodney, IA Post Office and provide delivery and retail services by Rural Route
Service under the administrative responsibility of the Smithland Post Office, located two miles away.

The postmaster retired on April 28, 1893. If the office has a noncareer PMR they may be separated from the Postal Service. No
other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will continue to be
provided by rural route service.

The Rodney Post Office provided delivery service to no customers and 20 PO Box customers, where the daily retail window
transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $19,370 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
maost Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Rodney
Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this Post Office. If a final determination is made to close this Post
Office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

KENT GOCHENOUR 03/17/2011
KENT GOCHENOUR Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the RODNEY
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

W)

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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' UNITED STATES
POSTAL SERVICE «

05/12/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 05/18/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

J&DW ﬁw /é&/u n 7£ 1 @A
KAREN LENANE

Post Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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PROPOSAL TO CLOSE
THE RODNEY, IA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1379740 - 51051
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UNITED STATES POSTAL SERVICE

Invitation for Comments on the Proposal to CLOSE

the RODNEY Post Office

and Establish Rural Route Service Service
To the customers of the RODNEY Post Office:

The Postal Service is considering the close of the RODNEY Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/17/2011 through 05/18/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the RODNEY PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 393-2902 or write to the above address.
Thank you for your assistance.
Sincerely,

) Al

KENT GOCHENOUR
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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UNITED STATES POSTAL SERVICE

Invitation for Comments on the Proposal to CLOSE

the RODNEY Post Office

and Establish Rural Route Service Service
To the customers of the RODNEY Post Office:

The Postal Service is considering the close of the RODNEY Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/17/2011 through 05/18/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the RODNEY PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.
Thank you for your assistance.

Sincerely,

KENT GOCHENOUR

PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9988
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 05/12/2011

Postal Customers of the Rodney Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to consolidate the Rodney Post Office, which was posted 03/17/2011 through 05/18/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Rodney Post Office who disagrees will have the right to appeal that decision to the Postal Rate
Commission in Washington, DC.

Sincerely,

/b=

KENT GOCHENOUR
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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B FOSTAL Service

05/24/2011

MEMO TO THE RECORD

SUBJECT: RODNEY
Docket Number 1379740 - 51051

The proposal to consolidate the RODNEY was posted with an “Invitation for Comments,” at the RODNEY from 03/17/2011 through

05/18/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to modify the
proposal to address comments.

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC District
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o UNITED STATES
Bl FOsTAL SERVICE

A. Office
Name: RODNEY State: |A Zip Code: 51051
Area. WESTERN Distnctt HAWKEYE PFC
Congressional District. IA-05 County: Monona
EAS Grade: 53 Finance Number: 187821
Post Office: v Classified Station Classified Branch CPO
This form is a place holder for number 39. There was not a premature appeal received.
Prepared by: Karen Lenane Date: 05/24/2011
Title: HAWKEYE PFC Post Office Review Coordinator
. i 1 (319)
Tele No: (319) 399-2902 Fax No: 398-5502
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B FOSTAL ServicE

05/24/2011

MEMO TO THE RECORD

SUBJECT: RODNEY
Docket Number 1379740 - 51051

The proposal to consolidate the RODNEY was posted with an “Invitation for Comments," at the RODNEY from 03/17/2011 through

05/18/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to modify the
proposal to address comments.

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC District
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UNITED STATES

POSTAL SERVICE

Memo to the record

5/25/2011
Re: Revised Proposal

There is no revised proposal for this case. As a result, a revised proposal will not be
included. ,

Ol Jybas

Sara Lindauer
Post Office Review Investigator
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F. UNITED STATES

POSTAL SERVICE

Memo to the record

5/25/2011
Re: Updated PS Form 4920

There is no updated PS Form 4920 for this case. As a result, an updated PS Form 4920
will not be included.

Sara Lindauer
Post Office Review Investigator
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UNITED STATES
POSTAL SERVICE »

05/24/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
RODNEY
Docket Number 1379740 - 51051

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

GAIL DUBA
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: RODNEY, IA, 51051-7700

EAS Level: 53

District: HAWKEYE PFC

County: Monona

Congressional District: IA-05

Proposal: [v| close [ | consolidate
Reason For Propsed: retired

Alternate Service Proposed: Rural Route Service

Customers Affected:
Post Office Box: 20

General Delivery:

Rural Route:

Highway Contract Route (HCR):

City Route:

Intermediate Rural:

Intermediate HCR:

Total number of customers: 20

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

04/28/1993 Postmaster vacancy occurred. Reason: retired

OIC: Career: 0 Noncareer: 1 Other Employees: 1

01/07/2011 District manager authorization to study.

Questionnaires sent to customers. Number sent: 50 Number Returned: 18
02/01/2011 Analysis: Favorable 2 Unfavorable 6 No Opinion 10

02/15/2011 Petition received. Number of signatures: 26
Concerns expressed:

Congressional inquiry received: No
Concerns expressed:

03/04/2011 Proposal and checklist sent to district for review.

Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form 4920
03/04/2011 |attached).

03/04/2011 Proposal and invitation for comments posted and round-dated.

05/24/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 0 No Opinion 0 0

None Premature PRC appeal received.
Concerns expressed:

01/26/2011 Updated PS Form 4920 completed (if necessary).

05/24/2011 Certification of the official record.

District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
05/25/2011 |president, Area Operations.

05/27/2011 Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

06/20/2011 Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters.

07/21/2011 Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

KAREN LENANE (319) 399-2902
Name/Title Telephone Number
KAREN LENANE (319) 399-2902

District Post Office Review Coordinator Telephone Number
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UNITED STATES
Bd POSTAL SERVICE.

05/25/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Rodney Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane, Post Office Review
Coordinator, at (319) 399-2902 or Kent Gochenour Manager Post Office Operations.

GAIL DUBA

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1379740.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the RODNEY was received by 05/27/2011.
Please contact the Headquarters coordinator at (202) 268-5083 or the address below for additional information regarding its status.

475 UENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Rodney, IA Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Smithland Post Office, located two miles away.

The postmaster position became vacant when the postmaster retired on April 28, 1893. An employee from a neighboring office
may have been installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by a
workload analysis which includes the number of deliveries and revenue.

The office was studied for closing or consolidation due to the following reasons: Study for discontinuance request based on
minimal workload, revenue, need for more operational efficiency, and the ability of the Postal Service to provide effective and
regular service by an altemate means.

The Rodney Post Office, an EAS-53 level, provided service from 08:30 to 13:00 Monday - Friday , 10:00 to 11:30 on Saturday and
lobby hours of 08:30 - 13:00 on Monday - Friday and 10:00 - 11:30 on Saturday to 20 Post Office box customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for four minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $3,976 ( 10 revenue units) in FY 2008; $7,741 ( 20 revenue units) in FY 2009; and $3,579 ( 9 revenue units) in FY 2010.

There were no permit mailer(s) or postage meter customer(s).

On February 15, 2011, representatives from the Postal Service were available at Rodney Community Center to answer questions
and provide information to customers. 16 customer(s) attended the meeting.

On February 01, 2011, 50 questionnaires were distributed to delivery customers of the Rodney Post Office. Questionnaires were
also available over the counter for retail customers at the Rodney Post Office . 18 questionnaires were returned. 2 responses were
favorable, 6 unfavorable, and 10 expressed no opinion regarding the proposed alternate service.

A petition supporting the retention of the Rodney Post Office was received on February 15, 2011, with 26 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Smithland Post Office, an EAS-11
level office. Window service hours at the Smithland Post Office are from 07:00 16:30, Monday through Friday, and 07:00 09:00 on
Saturday. There are 82 post office boxes available.

The following concermns were expressed on the returned guestionnaires, at the community meeting, on the petition, and on the
congressional inquiry:

L CBREen: Customers expressed concern about whether or not their thoughts and
’ > feelings were taken under consideration in this study.

Response: A community meeting was held and questionnaires were distributed to
offer the customers the opportunity to express their needs and
concerns. Once the questionnaires are returned and evaluated and the
community meeting is held, the Postal Service can formally propose a
permanent alternate form of service suited to the needs of the
community. Any customer who has comments or concerns to express
are urged to convey them to my office in writing.

2. Concern: Customers were concerned about mail security

Response: In the event a decision is made to have customers install their own box,
customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume, The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. The Postal Service is also
considering the installation of cluster box units as well. Cluster box units
provide the security of individually locked mail compartments.

3 C i Customers were concerned about senior citizens having to travel to
’ DR another post office for service

Response: Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

4 C ) Customers were concerned about the current curbside boxes at the
’ i park and the security of that mail.
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5.

Response: Customers may install a locked mailbox that they purchase as long as
the slot is large enough to accomodate their normal daily mail volume.
Cluster box units provide the security of individually locked mail
compariments. If enough interest warrants, cluster box units may be
installed at your mailbox location.

Conooti: You have requested information as to how much money will be saved
: and who will benefit from that savings.

Response: Specific details regarding monetary disclosures may be requested
through the Freedom of Information Act (FOIA). You may obtain details
on how to file a FOIA request by going to www.usps.com. The Rodney
workload and mail volume may not warrant the existance of Post Office
retail unit in the community at the present time, Effective and regular
service can be provided by more cost-effective alternatives, such as
rural delivery. Ultimately, all customers throughout the nation will
continue to benefit from the savings by enjoying the privilege of free
mail service at a nominal cost.

Concern: Customers discussed the safety issue that prevents installation of
’ mailboxes along 1st Ave.

Response: Safety for our customers and employees is our highest priority. If we
can determine that the safety of our customers and employees will not
be sacrificed, we will consider allowing mailboxes installation along this
street.

Concats: Customers expressed concern that the Postal Service disregards the
' small post offices.

Response: Post Office are reviewed on a case by case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
businesses activity and investigate the feasibility of providing service by
alternate means.

Concern: Customers inquired about mail service for the physically challenged.

Response: Carrier service is beneficial to many senior citizens and those who face
special changes because the carrier can provide delivery and retail
service to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the Huxley
postmaster for more information.

Some advantages of the final determination are:

A

D0 AWM

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the final determination are:

1.
2,
3

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or

contract delivery carrier.
Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions.
A change in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

This final determination to close the Rodney Post Office was posted with an invitation for comment at the Rodney Paost Office and
Smithland Post Office from March 17, 2011 to May 18, 2011. The following additional concerns were received during the proposal
posting period:
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[1. EFFECT ON COMMUNITY

Rodney is an incorporated community located in Monona County. The community is administered politically by Mayor and Council.
Police protection is provided by the Monona County Sheriff. Fire protection is provided by the Smithland Fire Department. The
community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in

local businesses.

Businesses and organizations include: United Church of Christ City of Rodney Rodney Betterment Committee, Justine Prichard
Farm Inc, Elaine’s Dolls, Cogdill Woodwarking, Yockey Bros, Kloster Grain, Loess Hills Bookkeeping, Hamann Trucking, Grubers
Greenhouse, Professional Transcription, Trucke Trucking, Hines Woodworking, Smith Farms. . Residents may travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Rodney Post Office will be available at the Smithland Post Office. Government forms normally
provided by the Post Office will also be available at the Smithland Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1.  Concern: Customers expressed concern about the loss of a bulletin board.

Response: Customers may continue to meet informally, socialize, and
share information at the other businesses, churches, and
residences in town.

5. Cokoetis E::‘t;r:l-n:g were concerned about loss of employment in the

Response: The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community.
Linda Sulsberger will return to her primary position in Smithland.
Linda may be reassigned to another Officer in Charge position if
an opening exists and if she is qualified for the position.

3. Concemn: Customers were concerned about the loss of a meeting place.
Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches, and residences in
town,
4, Concern: Customers expressed concern for loss of community identity.
Response: A community's identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
Kelley, IA 51051 in addresses.
Aoclneéy
& Concera Customers felt the loss of a Post office would have a detrimental
* g effect on the business community.

Response: Businesses generally require regular and effective postal
service, and these will always be provided to the Kehey Rockney)
community.

tzaalnr?;g:
6 Conceind Customers felt the loss of the 4etltey Post Office would
’ = discourage new businesses from coming to the community.

Response: Businesses generally require regular and effective postal
services, and these will always be provided in the Kelley
community. There is no indication that the business community
will be adversely affected. Most new businesses moving in to
the community do not depend on the location of a post office,
but on the provision of effective and regular postal service,

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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II1. EFFECT ON EMPLOYEES

The postmaster retired on April 28, 1993. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 19,370 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $ 5,142
Annual Lease Costs +$ 1,500
Total Annual Costs $21,992
Less Annual Cost of Replacement Service -$2622
Total Annual Savings $19.370

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VL. SUMMARY

The Postal Service has determined to close the Rodney, |A Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Smithland Post Office, located two miles away.

The postmaster retired on April 28, 1993, If the office has a noncareer PMR, they may be separated from the Postal Service. No
other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will continue to be
provided by rural route service.

The Rodney Post Office provided delivery service to no customers and 20 PO Box customers. The daily retail window transactions
averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $19,370 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Rodney Post Office and Smithland Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Rodney Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Rodney Post Office and Smithland Post Office during normal office hours.

06/15/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
Bd POSTAL SERVICE.

06/20/2011

OFFICER-IN-CHARGE/POSTMASTER
Rodney Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Rodney Post Office Final Determination
Docket No. 1379740 - 51051

Please post in the lobby the enclosed final determination to close the Rodney Post Office. The final
determination must be posted in a prominent place from 06/20/2011 through close of business on
07/22/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 07/23/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (319) 399-2902.

Sincerely,

KAREN LENANE
POST OFFICE REVIEW COORDINATOR

PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998



Docket: 1379740 - 51051
Item Nbr: 48
Page Nbr: 2

Enclosures:
Final Determination Official Record
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